LAYAL AL CHALLAH
 Beirut, Hamra | +96181156376 | lia23@mail.aub.edu
EDUCATION 

	09/2020 – 06/2024
	American University of Beirut (AUB)

Bachelor of Business Administration (BBA)
· Concentrated on Business Information Systems and Marketing

· Part of the MEPI-TLU Mentorship Program

	09/2023 – 12/2023
	Virginia Commonwealth University 
· Participated in a Study Abroad Semester in Virginia, USA


EXPERIENCE
	09/2024-Present
	RCI Agents

Booking Agent
· Called and set appointments with clients for managers, ensuring optimal scheduling.
· Managed booking schedules and coordinated dates and times using Calendly.
· Addressed and resolved client issues and complaints promptly and professionally.
· Utilized strong sales skills to convince clients to book appointments and maintain a high level of customer engagement.
· Achieved a 95% customer satisfaction rating.

	06/2024-Present
	Green Peace MENA

Media Intern

· Community management (social media platforms and info emails) and liaising with other departments according to the requirements
· Managing multiple content creation projects simultaneously, coordinating with various teams to ensure all tasks were completed on time and within scope, thereby ensuring all deadlines were met

· Engaging with the online community, responding to comments and messages, fostering a positive and inclusive environment, and leveraging feedback to improve content and strengthen audience relationships

	06/2024-09/2024
	ConCast

Operations Intern
· Managed social media accounts and coordinated with clients from Tunisia, Egypt, Dubai, and Lebanon.

· Coordinated with departments to set timelines, allocate resources, and maintain communication; developed and edited short-form videos for social media, ensuring brand alignment and audience engagement.

· Monitored social media video trends, shared insights with the team, and contributed to innovative content ideas.

	01/2024-04/2024


	Mada Association

Logistics Intern 
· Conducted logistical support including inventory organization, data entry, archiving, documentation.

· Managed product photography, boosting marketing with high-quality images.

· Supported humanitarian campaigns for vulnerable households by coordinating resources and executing relief activities.

	09/2023 - Present


	Title IX (The Office of Diversity, Equity, and Inclusion)

Member of the Title IX Student Committee 
· Attended Peer-to-peer support training sessions to aid students and faculty on campus.

· Developed awareness programs and to promote tolerance and inclusiveness on campus.

· Identified and deployed effective measures to prevent and address all types of discriminatory harassment

	05/2023 - 06/2024
	AUB Outdoors

Communications Supervisor 

· Supervise intra-team’s communications.
· Recruited and managed a team of dedicated individuals, ensuring seamless execution of the festival's entertainment segment.

· Promoted the event effectively, utilizing marketing and promotional strategies to maximize attendance and engagement.

	01/2023 - 06/2023
	Brighter Energy 
Marketing Intern
· Led market research and competitor analysis within the solar industry, providing critical insights to drive strategic decisions.

· Conducted research and produced engaging content for various platforms, including social media and blogs, tailored for solar power and renewable energy audiences.

	10/2022 - 12/2022
	AUB Nature Conservation Center
Copywriting Intern
· Crafted and edited compelling content for newsletters and a variety of social media platforms to promote the center’s mission and activities.

· Refined social media content, considering the language, tone, and messaging to align with the behavioral

   patterns of target audiences.

	10/2022- 06/2023
	Help A Girl Out AUB (Student Initiative)
Secretary
· Led donor management, cultivated strong relationships, and ensured efficient financial operations; organized on-campus fundraising events and charitable initiatives to boost donations.

· Fostered collaboration with Ajialouna NGO to empower women, and identified and evaluated potential business development opportunities for the initiative.

	09/2022 - Present
	All Girls Code
            
Design Team Member
· Created visually striking graphics, images, and videos aligning with the organization’s brand identity; identified industry trends to refine and optimize online strategies using data-driven insights.

· Promoted and facilitated participation in All Girls Code's "Techsplore" summer program, offering diverse learning sessions, mentorship panels, and tech-related activities to empower and educate participants.

	09/2020 - 04/2021


	AUBTalks
Social Media Manager
· Coordinated a diverse range of educational events, including seminars, workshops, and panel discussions,

    fostering a culture of knowledge-sharing and active learning among fellow students. 
· Executed strategic social media plans to elevate the initiative’s visibility and impact, effectively engaging and mobilizing the student body toward shared goals.



Projects:

Project "Sahar" (سحر): AI-Powered Cultural Learning Character (MEPI TLP) (05/2023)
Role: Business Strategist
Developed one of the region’s first AI-powered toys with a robust business model and effective market

positioning. I created a compelling business pitch, conducted competitor analysis, and integrated diverse

perspectives to strengthen the project strategy, presenting it at AUB Innovation Park.

Project "3azaw2ak": Food Delivery App (01/2023)
Role: Marketing and Project Manager 
Designed an app to customize food orders based on preferences and dietary requirements. I managed the

project using JIRA in an Agile framework, conducted market research, optimized marketing strategies, and

supervised the setup of Firebase services for authentication and database management
Online Pharmacy Database Solution
Role: Project Manager

Created an SQL database to enhance prescription tracking, order processing, and inventory management. The

system allows consumers to check stock, request medications, and receive status notifications, while pharmacists

can manage inventory and track orders, improving overall efficiency
EXTRA CURRICULAR ACTIVITIES

· Volunteering activities: 
	· INJAZ Lebanon
· Albert Nassar Foundation
· Run to Rise
· Rashet Kheir
· Beit El Baraka
· University Commencement Ceremony
· University Career Fair
· Crossroads Homeless

· Edgewood Nursing Home
· Blue Ocean Society
	Leading Digital Marketing Workshops 
Decorating Albert Nassar Community Center
Organizing a marathon in Batroun
Cleaning neighborhoods in Mar Mikhael
Finding job opportunities for families in need

Organizing AUB’s 2023 commencement ceremony
Organizing AUB’s 2023 career fair
Serving food for residents

Helping residents play Bingo
Cleaning the beach


ADDITIONAL EXPERIENCE
· Published articles for Outlook, AUB’s student newspaper, for 2 years.
· Founded the Photography Club in AUB.
· Helped promote Coursist, a course registration platform that facilitates students’ registration process.
· Gave Arabic language lectures for international students through a student-led program called Yalla Ne7kie.

· Part of the Google Student developer clubs as the social media Officer.

· Part of the Gaming Academy MENA as an outreach officer.

· Conducted research at the Environment and Sustainable Development Unit at AUB.
MEMBERSHIP

· Vice President of the Speakers and Leaders (Toastmasters) Club at AUB.
· Member of the Career and Networking Club at AUB.
· Former member of the Model United Nations at AUB, and participated in international conference, SCOTMUN.
· Former member of the Game Development Club at AUB.
SKILLS

Languages: Fluent in English and Arabic
Skills: JAVA, JavaScript, SQL, JIRA, Adobe Photoshop, Adobe Lightroom, Adobe Premiere Pro, META Business Suite, Google Analytics, Journalism, MS Office, SEO, SEM, Writing, Editing, Project Management, Digital Marketing, Data Analysis, Database Management, Market Research, Initiative, Research, Leadership, Adaptability, Time Management, Teamwork, Budget Forecasting, Organization, Communication,
