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Beirut Governorate, Lebanon

Summary

Driven and reliable Quality Assurance Automation Engineer with 5 years’ expertise in both
Manual and Automation Testing for Web and Mobile applications. Proficient in Cypress and
Selenium testing tools. Experienced in all stages of development life cycle. Proficient in test
strategy implementation, test plan development, test execution and bug tracking.
Knowledgeable in development and implementation of quality assurance and quality control

methodologies, and experienced in agile software development environment. Looking forward

to utilize, enrich my knowledge and skills and to contribute my best to the growth of the

organization with quality work.

Experience

QA Automation Engineer
MDGroup

October 2022 — Present
Led automation initiatives for Site Portal in Cypress testing tool using JavaScript resulting in
a 90% reduction in manual testing efforts.

Increased the automation coverage on Site Portal from 7% to 96% within a 6-month period.

Regularly updated and optimized Cypress test scripts to align with evolving project
requirements.

Managed QA strategies within an agile development team, synchronizing automation
efforts with sprint schedules and high-quality software releases.

Participated actively in Agile Scrum ceremonies, contributing to sprint planning and stories
estimation, dailystandups, grooming sessions, sprint reviews and retrospectives.

Utilized GitHub to manage automation code repositories, ensuring collaborative
development across the QA team using branching strategies and pull requests to facilitate
seamless code reviews.
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Conducted thorough User Access Control (UAC) checks ensuring that the system’s

functionalities aligned with management expectations.

QA Automation Engineer
CME Offshore

March 2022 — September 2022

Engaged in day-to-day QA activities encompassing test planning, execution, and result

analysis, ensuring the delivery of high-quality software products.

Utilized Jira, Confluence and Zephyr Scale to streamline agile QA processes effectively. This
integration ensured seamless coordination within the team, fostering a structured

workflow.

Developed automated sanity and regression testing protocols in Selenium webdriver using

Java to ensure the stability and functionality off software releases.

QA Automation Engineer
Lereum Holding

November 2021 — March 2022

Collaborated with stakeholders to discern and document precise testing requirements to
ensure a clear understanding of project needs.

Contributed in product design reviews providing valuable insights and expertise to
optimize product functionality and reliability.

Identified and communicated potential risks associated with product features or changes
ensuring smoother project execution and minimizing potential setbacks.

Created, executed, and maintained automation test scripts using Cypress.

Quality Assurance Engineer
Monty Mobile

September 2019 — November 2021

Optimizing work in the QA department to enforce testing standards throughout software
development life-cycle including bug fixes and enhancements.

Analyzing business requirements with cross-functional teams including Developers,
Business Analysts, and Project Managers to provide timely and meaningful feedback.

Conducted thorough manual testing across diverse platforms and applications by
executing test cases to ensure product functionality.



- Assisting Support Team in troubleshooting operating problem:s.
Education

Master of Science - MS, Computer and Communication Engineering
Arts, Sciences and Technology University in Lebanon (AUL)

2018 — 2020, GPA: 3.90

Bachelor of Science - BS, Computer and Communication Engineering
Arts, Sciences and Technology University in Lebanon (AUL)

2014 - 2018, GPA: 3.91
Licenses and Certifications

- The Complete Cypress v12 Course: From Zero to Expert — Udemy

- Automation Testing Masterclass - Selenium, Cucumber and More — Udemy

- Cypress Web Automation Testing — Udemy

- Git from Basics to Advanced — Udemy

- HTML, CSS & Js for Development — Udemy

- Understanding Typescript — Udemy

- Modern JavaScript from Scratch — Udemy

- Time Management for Professionals — Udemy

- Applying Scrum: Mastering Agile Project Management w/ Scrum — Udemy

- Cisco Certified Network Associate Security (CCNA) — Cisco Networking Academy

Skills

Cypress - Selenium - Functional Testing - Non-functional Testing - Test Cases -
Behavior-Driven Development (BDD) - Cucumber - GitHub - Javascript - Test Planning
- Test Execution - Agile Methodologies - Jira



