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	Professional experience



April 2016 till present: Branch Operations manager and Compliance officer at BSL Bank Sal Riad Solh branch
· Controlling and supervision of the daily operations in compliance with the bank procedures and policies
· Ensuring the proper compliance with the international, Lebanese and internal rules and regulations in fighting money laundering
· Monitoring transactions on accounts particularly cash transactions
· Ensuring the cash transaction slip forms are always duly filled
· Monitoring the transactions exceeding USD 10,000
· Controlling the accounts opening and closures of accounts
· Controlling the dormant accounts
· Reviewing the KYC updates
· Conducting monthly meetings with the staff to make sure they are always aware of the bank rules and updates and help them improve their skills
· Cross-selling bank products like credit cards, loans and saving accounts
· Assisting in managing customer relationships and solving issues
· Providing day to day services to the customers ensuring their satisfaction
· Maintain strong relationships with customers
· Address customer inquiries, concerns and escalations promptly to ensure positive customer satisfaction


March 2009 till March 2016/:  Teller / Trade finance officer		    
 Bank of Beirut S.A.L. –Naher-Lebanon

	Bank of Beirut experiences and tasks	:
· Servicing the clients in accordance with the Customer Service Standards
· Processing customers transactions in accordance with the Operations Policies and Procedures
-     Performing LC (letter of Credit) and LG (letter of Guarantee) operations
· Performing internal administrative tasks
· Support my colleagues in their daily activity
· Performing end of day closing process 
Bank of Beirut trainings:
-Dale Carnegie training certificate (sales advantage )
-Tellers for Excellence with Dr. Albert Bamboukian
-Trade finance with Mrs. Hala Chahine
-Handling Customers Complaints with Dr. Samir Costantine
-Sales Elevator Pitch with Dr. Elie Samia

May 2006/March 2009: Internal Accountant
		     
 Smad Sarl-Fanar-Lebanon 
Smad experiences and tasks:
	-Verifying the accuracy of the company’s internal records and check for mismanagement, waste or fraud
    - Manage the company’s financial transactions related to payables and receivables
    - Recording the company’s accounting entries
    - Reconciliation of the company’s bank statements with the records


	Education



Masters in Business Administration-Major :Finance
		      Lebanese University-Ashrafieh-Lebanon


Baccalaureate degree in Experimental Sciences
 
Armenian Evangelical Central High school-Ashrafieh-Lebanon

	Languages & Computer skills  


Arabic    : Spoken, written fluently                                       
English   : Spoken, written fluently                                       
Armenian   : Spoken, written fluently                                        
French       : Spoken, written fair
Word & Excel: Perfect
	



Skills: 
-Ability to work under pressure
-Team work management 
-Coaching and training ability
-Communications skills developed in 4 languages
-Quick adaptation capacity to new environment and situations 
