Mohammad Mrad

Personal Information:

	Nationality: 
	Marital Status:
	E-Mail:

	Lebanese
	Single
	mohammad-mrad@hotmail.com 

	Date of Birth:
	Address:
	Phone:

	19/2/1978
	Beirut - Dana Street 
	03/ 408160  - 03/ 650021


				
Education:

1. University		: License (Metrise) in Business-Computing at the Lebanese 
   University (1999-2000)
2. High School	: Experimental Sciences at Al-Risalah School- Beirut.
3. Brevet		: At Al-Makassed School.

Experience:
- 14/3/2018 – 19-3-2020 at Yamout Hearing Center:
Company Organizational Manager & Warehouses’ Manager:
Warehouse Manager: Responsible for organizing and maintaining work flow of the headquarters 3 main warehouses including item codes, barcodes, QR codes, zoning, in/out trouble shooting, and inventory supervising, keeping conformity with ISO procedures and update them with procedure corrections and suggestions.
Organizational Manager: of the company’s different departments’ inner and interrelations, work flow analysis and trouble shooting and customized solutions, such as: 
· Adding work order barcode to the system’s software and workflow to eliminate errors and order confusion mistakes taking place. 
· Customizing and implementing a tailored queuing system for clients’ reception, customer service, and follow up, in coordination with the company’s developer.
· Coordination with company’s stock software provider to correct & improve performance.
· Cost saving procedures to reduce resource expenses of printing, paper work, and other purchasing protocols.
· Feasibility study of a laboratory management software to handle orders beginning to end
- 9/5/2013 - 4/6/2014: Automation Project Management
Freelance computerization of an Auto-parts store into a company-structured warehouse named “Kapco s.a.r.l” – Ouzai with means of a stock and accounting software. Project included: inventory, data entry, coding, branding, labeling, reorganizing, invoicing and document handling.
- 11/2010-1/2013 at Horriah Graphics & Printing
Branch Management: responsible for sales, pricing & offering to clients, purchasing, following printing jobs, invoicing and accounts. 
- 1/2008-1/2010 Computer technician at computer hardware and maintenance shop.
- 2007-2011: Free lance work:
· Production of a complete Microsoft’s partner tutorial; including capturing, editting and voice over.
· Free trade in cosmetic products.
- 1/10/2006 – 31/1/2007 at Dabbous Printing co. 
Accounts Executive: (Customers' offers and follow up till order production and delivery).

- 1/2/2004 – 30/8/2005 at Yamout Hearing Center:
Administrative Executive & Office Manager: Correspondence, filing, customer offers, purchasing office supplies, development of forms and IT management including: web updates, backups, software-h/w and network troubleshooting and problem management.

- 6/2003- 2/2004 at Makassed Hospital
[bookmark: _GoBack]Purchasing Assistant: in medical purchasing department 

- Teaching: Computer Training Courses in Windows, MsOffice and Internet.
- Private teaching of computer, English and scientific subjects during education 1999 - 2005.

Languages:
	
	Read
	Written
	Spoken
	Understood

	Arabic
	Fluent
	Fluent
	Fluent
	Fluent

	English
	Fluent
	Fluent
	Fluent
	Fluent

	French
	Weak 
	Weak 
	Weak 
	Weak 

	Portuguese
	Weak 
	Weak 
	Weak 
	Weak 



Computer and Management Courses at Lebanese University:
· Algorithm , Structure Oriented Programming, Object Oriented Programming, Operating Systems, Compilers, Implementation of Information Systems, Database, Management Information System, Networks and Communication, Real Time Programming, Artificial Intelligence.
· Administration, Accounting (General), Economics of Establishments, Economics of the Middle East, Econometrics, Human Resources, Money and Banks, Mathematics, Statistics, Operations Research.	

Additional Skills: 
Windows, Word, Excel, Power Point, Access, Adobe Photoshop, & fair knowledge of sound and video capturing and editing softwares.
Hardware: Installation, Configuration and Trouble Shooting. 
