


Abdallah Mohammad Abosaway
IT Support Engineer 	

A B O U T M E
I started my career as an IT Support Engineer since 2010
Remote and On Site Field Engineer for 2 years
IT Support Freelancer since 2010 till now
IT Support Engineer for 2 years
Software Tester for 3 years
IT Sales and Technician for 2 years

Languages: English (fluent), Arabic (Native),French (Fair)



E X P E R I E N C E

IT Support Engineer
Candy Land 
(2022-recent)

· Configure, install and support workstations, laptops, printers, tablets, phones and other networked devices.


On Site Support Backfill Engineer
ENC
(2020-2022)
        
· Provide second level support for location specific trouble tickets.

· Support users with all technology related issues and provide one call resolution including ticket generation and maintenance.

· Configure, install and support workstations, laptops, printers, tablets, phones and other networked devices.

· Analyzes performance, identifies problem areas and provides actionable insight to problem resolution.

· Engage and resolve technical issues across multiple teams.

· Performs maintenance tests for designated including identifying, isolating, and escalating issues to appropriate personnel

· Assist with purchasing, inventory, and financial transactions for physical and licensed technology
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E D U C A T I O N

Arts, Sciences and Technology University in Lebanon
2007-2009
Bachelor Degree in Computer Communication
Sibline Training Center
2005-2007
Diploma in Industrial Electronics
And Computer Technology

Saida High School for boys
2002-2005
  Lebanese Baccalaureate in Life
  Science

A D D I T I O N A L E D U C A T I O N

 -) International Software Testing 
 Qualification Board (ISTQB) Certificate
 -) International Computer Driving license
   (ICDL) Certificate
-) Certified Document Imaging Architect 
   (CDIA+) certificate.
E X P E R I E N C E
IT Support Engineer and Software Test Engineer
Consolidated Contractors Company 
(2015-2017)
        
· Creating forms, applications on VFP.
· Test and use Company Software’s and their features and solve any issue happens on them and New Features Required from sites before deploys them.
· Good understanding for all steps of all workflow applications.
· Working on: SQL Server, VFP, Access Databases, windows servers, Linux, All windows systems.
· Providing technical/administrative support for Documentation department as well as handling system setup, document workflow and handling computer issues hardware and software.
· Designing and preparing crystal and FoxPro and SSRS Reports upon project’s needs.
· Isolate, replicate, and report defects and verify defect fixes.
· Coordinate with Software Development teams, Project management teams for completion of effective testing.
· Querying Skills (views, stored procedures, queries, functions).

Software Test Engineer
CCT International
(2012-2015)

S K I L L S &
P R O F I C I E N C I E S
        Having great Skills in documentation and presentations
    Creating Databases and programs.

        Free Lance Teaching as Office,
        Computer Maintenance, Networking.
  
         Can handle multi testing tasks. 

        Negotiation skills.

        work with all levels of architecture.

        Stress resistance.

    Conflict solving.

    Talent and team management.

    Advanced Microsoft Office skills.

        Troubleshooting Skills.
· Testing Different Kinds of Company Software’s using different Methods of testing.
· Test and use Company Software’s and their features and solve any issue happen on them and New Features Required from sites before deploys them.
· Good understanding for all steps of workflow applications.
· Programming using Java, SQL, MySQL, and C++.
· Working on windows servers, Linux, All windows systems.
· Designing crystal and FoxPro and SQL Reports and writing queries and able to import or export or restore databases on SQL Server.
· Maintaining systems once they are up and running after testing
· Presenting ideas for system improvements.
· Create test plans and strategies covering test scope, test environment, test cases, resource planning and exclusions.
· Execute and evaluate manual or automated test cases and report test results on functionality, performance, reliability, stability and compatibility with other external systems. 
· Isolate, replicate, and report defects and verify defect fixes.
· Coordinate with Software Development teams, Project management teams and users for completion of effective testing.



IT Support Technician and Sales
Sami Kotob
(2010-2012)

· Selling All Computers and laptops and their products.
· Understanding customers' diverse, specific business needs and applying product knowledge to meet those needs.
· Maintaining awareness and keeping abreast of constantly changing software, hardware systems and peripherals.
· Ensuring quality of service by developing a thorough and detailed knowledge of technical specifications.
· Answering any technical questions, the customer might have.
· Working on All windows systems and servers and Linux systems.
· Conducting electrical safety checks on computer equipment.
· Responsible for diagnosing & resolving hardware, software & end user’s problems.
· Computer Software Applications
· Computer Assembly and peripherals (printers, scanners, workstations, fax, ups)
· Software installations and Windows format.
· Installing and configuring computers and laptops hardware operating systems and applications and their drivers.
· Prioritizing and managing many open cases at one time.
· Configuring wired and wireless networks: Design and Implementation.
· Active Directory Domain Services
· DNS Server, DHCP Server, Print Server
· Rapidly establishing a good working relationship with customers.
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