Marwa Hareb

Contact

Address:
Beirut , barbir

Phone:
+961 81062985

E-mail:
Marwa.hareb02@gmail.com

Additional Skills

» Computer Skills

* Decision Making

» Critical thinking and problem
solving

* Ability to Multitask

» Ability to Work Under Pressure

* Fast Learner

« Effective Time Management

+ Customer Service

+ Ability to Work in a Team

« Communication Skills

Professional Summary

Energetic and driven marketing enthusiast with a passion for leveraging
creativity and strategic

thinking to drive impactful campaigns. Seeking an internship opportunity to
apply academic

knowledge in real-world scenarios, while contributing fresh perspectives
and enthusiasm to a

dynamic marketing team. Excited to immerse myself in a fast-paced
environment, learn from

seasoned professionals, and actively contribute to innovative marketing
initiatives.

Work Experience

November 2021 - February 2024

Bartartine
Waitress :

* Provided exceptional customer service by greeting, seating, and
attending to guests with professionalism and courtesy.

» Efficiently took orders, communicated with kitchen staff, and delivered
food and beverages in a timely manner, ensuring a smooth dining
experience.

May 2021 - October 2021
Movenpick hotel (Seasonal work)
Cashier / Waitress :
* Delivered attentive and personalized customer service by actively
listening to guests' needs and preferences, resulting in a high level of
satisfaction and positive feedback.

Education

February 2022 - Present
Lebanese international university, Beirut
Bachelor of business administration in marketing (undergraduate :1 year
left)

September 2017 - September 2020
Fakhredine high school,Beirut
Diploma in economy and sociology

Languages

English — Proficient
French — Advanced
Arabic — Proficient
Courses

« Sales and customer service
+ Digital marketing
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