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SUMMARY
Highly organized and results-driven individual with a strong commitment to excellence. Seeking a challenging position in a reputable organization to leverage my skills and expertise. Proven ability to lead teams , optimize operations and deliver exceptional customer experience
EXPERIENCE
· Hotel Quatre Saison 
Manager · Jan. 2022 to may.2023 · Bangui , Central African Republic
· Directed all aspects of staff management , including recruitment, training ,and performance evaluation
· Insured a safe, secure, and compliant workplace environment 
· Developed and implemented strategic goals, policies, procedure to drive operational efficiency
· Managed logistics, including importing food, and mechanical products
· Achieved financial targets through budgeting, expense analysis , and corrective actions
· Maintained a high quality standard and resolved any customer issues accordingly

· Terre Beirut

Team leader · Feb. 2021 to Nov. 2021 · Beirut , Lebanon 

· Assisted Hr team and team manager in recruitment, training and performance management 
· Delegated tasks and responsibilities to maximize productivity
· Fostered a positive work environment through effective communication and feed back 
· Implemented procedures to enhance efficiency and control monthly expenditures
· Provided coaching and hosted weekly meetings to ensure team members met performance standards

· Jouri

 Bar Manager · Feb. 2020 to Nov. 2020 · Gemmayze , Lebanon 
· Oversaw all business aspects, including supplier negotiations, inventory management, and budgeting
· Recruited and trained staff to deliver exceptional service
· Developed schedules and resolved conflicts to optimize staffing levels
· Implemented quality safety controls, ensuring compliance with regulations 
· Planned and executed promotional events to drive customer engagements 
· Chez Paul

 Lead Barista Aug. 2018 to Oct. 2019 · Verdun , Lebanon 
· Demonstrated exceptional customer service as a barista, earning promotion to lead barista
· Provided attentive and efficient service ensuring customer satisfaction
· Maintained cleanliness and organization of the bar 
· Collaborated with upper management to deliver constant high-quality service 

· Coffee Bean and Tea Leaf

 Lead Barista · Mar. 2016 to Nov. 2017 · Beirut, Lebanon

· Progressed from barista to lead barista within a year
· Crafted Beverages to the highest standard 
· Exceeded customer expectations and ensure a clean and inviting environment
· Made critical decisions to resolve customer issues and foster a positive work environment.

Skills
Multi-Tasking                                                           Data Entry        
Effective Communication                                      Data analysis
Team Work           	            Scheduling
Problem Solving   	                       Digital marketing
Leadership                                                              Billing and reporting
Education
        Lebanese International University. Bachelors degree in Business Management 2021

AWARDS AND CERTIFICATIONS
Coffee Bean and Tea Leaf · Master Barista Award - May 2017
[bookmark: _GoBack]Google’s Digital marketing certificate , November 2023    “Completion ID:221627437”
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