Pascale Fares
M: +961-70-321196
E: pascale_fares@hotmail.com

Professional Experience
Freelance Salesperson (March 2020 – Present; Beirut, Lebanon) 
Responsible for the sales process in our small family business of homemade agro-food products
· Lead prospecting 
· Negotiating with suppliers and shop owners
· Delivering the products and closing deals 
Digital Marketer (May 23rd, 2022 – January 24th, 2024; Diamony International; Jounieh, Lebanon)
Main performed duties: copywriting, SEO tools, google analytics, and customer care
Volunteer with Greenpeace Arabia (December 2018 – Present; Beirut, Lebanon)
Freelance Babysitter and Tutor (November 2016 – February 2020; Beirut, Lebanon)
Research Assistant (October 2014 – September 2016; University Of Balamand; Koura, Lebanon)                   
· Conducted a benchmarking study
· Collected and analyzed primary data (interviews) and peer-reviewed secondary data
· Summarized documents and prepared Power Point presentations
Administrative Assistant (August 10, 2015 – September 3, 2015; AMIDEAST; Beirut, Lebanon)                  
Intern as administrative assistant to the program specialist at the English Language Department
· Assisted in customer service duties 
· Assisted in administrative work (filing, data entry, preparation of material, and proctoring)
Administrative Assistant (July – August 2014; University Of Balamand; Koura, Lebanon)
· Managed phone calls, data entry, filing, mail, and office supplies                                                                                
· Assisted faculty members, staff, prospective, and current students


Education 
August 1st – September 27th, 2019                         Labora NGO                               Beirut, Lebanon
Certified professional sales training of 65 hours that covered all aspects of customer service in indoor and outdoor sales
October 2013 – September 2016                University Of Balamand                       Koura, Lebanon
Accredited Master’s degree in Business Administration
February 2010 – June 2013                        University Of Balamand                       Koura, Lebanon
Bachelor of Science in Biology 

Languages / Computer Skills
Languages: Arabic, French and English spoken, read and written
Computer Skills: Microsoft Office (Word, Power Point and Excel);     
                            Internet research; Teleconferencing programs (Skype, Zoom)
[bookmark: _GoBack]Thank you for your precious time
2

