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Education 

Lebanese International University Beirut, Lebanon 

BS. In Computer and Communications Engineering 2018 – Present 

Cumulative GPA: 3.92/4 (High Distinction) 

Lycée des Arts Beirut, Lebanon 

Lebanese official baccalaureate (Life Science) 2016 - 2017 

Grade: 17.21/20 

MINDIT 

Experience 

 

System Support Specialist September 2021 - Present 

• Conducted server virtualization using Vcenter ESXI and Vsphere, including deployment of 

virtual environments (clusters) and     troubleshooting. 

• Configured network equipment from various vendors such as Cisco, Dell, and Huawei (layer 2 and 3 

switches) 

• Configured firewall (mainly fortigate) policies, routing, and VPN tunnels 

• Configured and managed Network Attached Storage (NAS) devices and Storage Area Network (SAN) devices 

for data storing and management (VNX, Isilon, Unity XT, VMAX, Synology, and QNAP). 

• Proficient in Windows Server 2012-2022, including basic and advanced functions such as Active 

Directory, DNS, web servers (IIS), DHCP, Failover clustering, and powershell scripting 

• Conducted troubleshooting of networking issues 

• Managed Active Directory environment 

• Designed, implemented and maintained CCTV systems 

• Configured and maintained routing and switching infrastructure 

• Acquired, installed, or upgraded computer components and software as needed 

• Provided routine automation 

• Maintained security policies to ensure network and data security 

• Provided technical support for data center projects in small and large business environments 

• Trained and supervised staff members in technical tasks 

• Deployment of complicated converged and hyper-converged infrastructures (Microsoft Azure HCI and DELL 

EMC’s VxRail). 

• Implementation and configuration of Load Balancing solution (BIGIP-F5). 

• Implementation of Backup Solution (Veeam). 

• Implementation of Security and Protection Solution (Kaspersky Endpoint Security). 

 
 

Certifications 

DELL EMC 

Hyper-Converged Infrastructure October 2022 

Data Protection October 2022 

Data Center Networking October 2022 

Campus Networking October 2022 

Converged Infrastructure October 2022 

Dell EMC SD-WAN Solution (Powered by VMware) October 2022 

Unstructured Storage October 2022 

Server Curriculum October 2022 

High-end Storage October 2022 

MidRange Storage October 2022 
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Huawei 

HCSA-IP December 2022 

Fortinet 

NSE 1 Network security associate October 2022 

NSE 2 Network security associate October 2022 

NSE 3 Network security associate October 2022 

Fortinet Certified Fundamentals in Cybersecurity October 2022 

Fortinet Certified Associate in Cybersecurity October 2023 
 
 

Languages 

Arabic: Native 

English: Proficient 


