SARA MAAZ
 saramaaz292@gmail.com |  76934855 |  Beirut ,Lebanon

Education 
Ali Al-Jammal	Jouwayya t ,Lebanon
GRADUATED IN LIFE SCIENCE (LS)	2022
GPA: 3
Lebanese International University	Beirut ,Lebanon
Second year of college
 Biomedical

Work Experience 
Youness Cafe	Beirut
Barista	2023
· Prepare and serve a variety of coffee drinks to customers in a fast-paced environment
· Ensure quality and consistency in every beverage made
· Handle cash transactions and operate point-of-sale systems
· Provide excellent customer service, including answering questions and making recommendations
· Maintain cleanliness and organization of the coffee bar area
· Collaborate with team members to ensure smooth operations during peak hours
· Train new staff members on coffee preparation techniques and customer service standards

Youness Cafe	Beirut
Cashier	2023
· Operated cash register and processed customer transactions accurately and efficiently.
· Handled cash, credit, and debit card payments with precision.
· Provided exceptional customer service by addressing inquiries and resolving issues promptly.
· Maintained cleanliness and organization of the checkout area.
· Collaborated with team members to ensure smooth store operations during peak hours.

LaPlaya Cafe	Tyre
Waitress	any time – any time
· Greeted and seated customers in a prompt and friendly manner, providing exceptional customer service throughout their dining experience.
· Took accurate food and beverage orders and relayed them to the kitchen staff, ensuring special requests and dietary restrictions were accommodated.
· Provided recommendations on menu items and answered customer inquiries regarding ingredients, preparation methods, and portion sizes.
· Ensured timely delivery of food and beverages, ensuring accuracy and presentation met the highest standards.
· Handled cash transactions and processed payments accurately using the POS system.
· Assisted in setting up and clearing tables, maintaining a clean and organized dining area.
· Collaborated with the kitchen and bar staff to ensure smooth service flow and guest satisfaction.
· Resolved customer concerns and complaints promptly and professionally, aiming to exceed their expectations.

Platinum Hotel	Tyre
Waitress	any time – any time
· Provided exceptional customer service to hotel guests in the restaurant, ensuring a memorable dining experience.
· Greeted and seated guests promptly, taking note of their preferences and special requests.
· Took accurate food and beverage orders, offering menu recommendations and catering to dietary restrictions.
· Collaborated with the kitchen and bar staff to ensure efficient service and timely delivery of orders.
· Maintained a clean and organized dining area, setting up tables and replenishing supplies as needed.
Handled cash transactions and processed payments accurately and efficiently.
Addressed guest inquiries, concerns, and complaints promptly and professionally, striving to resolve issues and exceed expectations.
Assisted in training new staff members, providing guidance on service standards and hotel policies.

Objectives

To pursue a good job in a reputable company working, which enables me to acquire more experience and improve my skills.

KEY SKILLS

Technical Skills
· Microsoft Office(Word,Excel,PowerPoint)
Languages
· Mother language : Arabic (good writing, reading speaking)
· Other languages : English (good writing, reading speaking)
French (good writing, reading, speaking)



