
                                                    LUcciana el hajj	
SABTIYEH, LEBANON	
70/424 869  ▪   lucciana.hage@hotmail.com   ▪ 01/09/2004	

I’m a dedicated professional with experience and skills in hospitality. I have developed key communication skills that enable me to flexibly work with clients and constantly learn and develop my professional abilities.
Experience
Waitress | hotel lost 
Full time| Novembre 2023-present
· Customer service
· Processing orders & payments
Bartender | grand factory
Full time| July 2023-October 2023
· operating Omega system
· Worked with them in Isole/parasol
· Learned about alcohol
Barista| while we’re young
Full time| April 2023-july2023
· Operating GRIDS system
· Customer service
Waitress & barista | the high llama café & bistro
Full-time |November 2022 -march 2023
· operating Sapaad system 
· Customer service
· Processing orders and payments
Head Barista & Cashier | Coffee Shot, Lebanon
Fulltime | May 2022 – November 2022
· Operating POS System
· Maintaining store appearance and operations 
· Training 
· Resource stock
· Customer service
Skills
· Communication& teamwork
· Management& leadership
· Customer service 
· Analytical skills
· System operation
Education
· Sagesse Jdeideh | life science 2021
· Lebanese University | Medical laboratory 2022-2023
· Sagesse University | Business management 2023-2025
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