Noura Ghandour 
| Lebanon | 78/886482 | nouraghandour@outlook.com 
Summary 
Dedicated and versatile professional with a proven track record of excellence in teaching, sales, and administrative roles, strong interpersonal and communication skills with a passion for fostering learning and growth. Demonstrated ability to adapt to diverse environments and deliver exceptional results.
 Experience:
Maintenance and Testing Intern, Mobile Applications |
Duration: 4 months
• Conducted maintenance tasks for various mobile application projects, ensuring smooth functionality and resolving any technical issues.
• Assisted in testing mobile applications to validate functionalities and identify any bugs or inconsistencies.
• Collaborated with the development team to implement necessary fixes and improvements based on testing results.
• Teacher at Bright Champs Coding Academy for 6 months:
• Conducted coding classes for various age groups, fostering a passion for technology and programming.
• Designed and delivered engaging lessons to enhance students' understanding of computer science concepts.
• Contributed to the development of coding skills and critical thinking abilities in students.
Teaching |
 • Conducted personalized one-on-one sessions for students aged 10 to 11, significantly improving their comprehension of various subjects.
• Tailored instruction to meet the unique needs of students in grades 6, 7, and 8.
• Developed engaging lesson plans and created a supportive learning environment to meet the learning objectives of the course.
• Worked as a math teacher in OMEC school .Taught mathematics to grade 8 students, employing innovative teaching methods to enhance understanding and academic performance.
• Fostered a positive and inclusive classroom environment to encourage student participation and learning.
Sales | 
• As a sales representative for 1 year in west Beqaa at Salem Shopping Center, I was an integral part of a dynamic sales team. I consistently exceeded sales targets, fostering strong customer relationships through extensive product knowledge and support. 
• Managing customer transactions and contributed to a seamless shopping experience.
• Worked as a sales representative at Parashop pharmacy and ocean blue shop within ABC Achrafieh, where I excelled in providing exceptional customer service and product knowledge to meet the diverse needs of clientele.
 Data Entry and Administrative Skills | 
• I excelled as a Cashier and Data Entry Clerk for 2 years, demonstrating strong attention to detail in managing transactions and ensuring accurate data entry into the company’s systems.
• Worked in Collecting financial information and data with statistical analysis, ratio calculations and other financial metrics.
 Administrative Support |
 • For 9 years , I took on the role of Secretary and Assistant to a Dentist, providing invaluable support in various administrative tasks and assisting in patient care.
• Assisted in taking appointments and aided the doctor in patient examinations in an eye Dr Office.
 Volunteer | 
•I dedicated 3 months of my time to volunteer work in UNICEF projects, specifically in Kamed El Louz. This experience allowed me to contribute to meaningful initiatives and gain a sense of community involvement. 
NGO project manager |
 • Managed project team members and ensured their performance met project, CARE, and donor expectations and requirements.
 • Worked closely with admin, logistics, procurement, and HR units to ensure project success by initiating relevant planning tools and holding regular coordination meetings.
 Education 
• [Lebanese International University LIU], [West Beqaa], [Lebanon], [2020-2023] 
• Bachelor’s Degree in Computer Science. 
• [GPA: 3 out of 4.] 
Skills:
 - Teaching and instruction 
- Customer service
 - Sales and negotiation
 - Data entry and organization
 - Communication and teamwork
 - Good interaction with clients to determine their needs
 - Have high interaction within group teams
 - Works under pressure
 - Developing client’s relationships 

