



Curriculum Vitae

Rosalie Chehab
Current address: Manama Adliya - Bahrain
Permanent address: Beirut – Lebanon
Nationality: Lebanese 
0096170771142
Date of Birth: 17/09/1991 
Chehabrosalie@gmail.com 

EXPERIENCE:

2022 – 2024                                                             Gulf Hotel Bahrain Convention and SPA

Hostess

· Coordinating reservations accordance with company procedures 
· Manage guest reception and seating
· Prompt problem resolution
· Answer incoming calls and provide appropriate service
· Respond to inquiries, addressed concerns, and maintained an organized dining area
· Ensure smooth front-of-house operations
· Prepare service mis-en-place in accordance with company standards
· Handle Cash
· Follow company policies regarding raising all guest bills, KOTS and BOTS and ensures that all bills presented to guests are accurate

2022                                                                          Al Fayrouza Market - Beirut - Lebanon

Supervising and Accounting

· Coordinating daily accounting activities
· Creating journal entries in the ledger
· Reporting financial status to shareholders 
· Managing accounts payable and receivable
· Sending bills and invoices to clients
· Cross-checking invoices with payments and expenses to ensure accuracy 
· Maintaining financial records
· Continuous system updates under requirements
· Resolving customers’ issues and claims

· Advise management about issues such as resource utilization
· keeping track of the goods and supplies, managing orders to facilitate sales, and placing orders for more inventory according to demand
· Overseeing the daily operations including product availability and pricing




2021                                                                     LGB Bank (stage) - Beirut - Lebanon

Stage
  
· Receiving training in various areas of banking, such as mortgage, consumer and commercial lending, funds acquisition, systems operations, administration, and business development 
· Resolve issues with banking services and accounts
· Help customers open checking and savings accounts and oversee transactions
· Advise customers on bank services for their needs (e.g., loans and credit cards)
· Present financial products and services to existing and prospective customers
· Perform administrative duties (e.g., entering data into banking software)



2018-2019                                                           Khoury home - Beirut - Lebanon

Customer Service - Accounting

· Identify and assess customers’ needs to achieve satisfaction
· Help customers with complaints and questions
· Give customers information about products and services
· Processing orders and transactions
· Manage incoming phone calls
· Handle customer complaints, provide appropriate solutions and alternatives within the time limits; follow up to ensure resolution
· Keep records of customer interactions, process customer accounts and file documents
· Resolving issues and Troubleshooting tech problems
· Delivering information about offerings
· Collecting and analysing customer feedback
· Maintain Inventory










2016 – 2018                                                        Carrefour - Beirut – Lebanon

Showroom  Supervisor

· Managing workflow
· Assisting and responding to customer inquiries
· Answering questions about products or services
· Building sustainable relationships and trust with customer accounts through open and interactive communication
· Ensure that customers receive satisfactory service and quality goods
· Managing, motivating, and developing the team to ensure that sales targets are exceeded
· Training new hires
· Schedule shifts
· Evaluating performance and providing feedback
· Helping to resolve employee issues and disputes





2013 – 2016                                                         Monoprix - Beirut – Lebanon

Showroom supervisor

· Providing Supervisory support and oversee operations
· Training and orientation of staff and ensuring compliance with the policy and health and safety guidelines
· Examine merchandise to ensure that it is correctly priced and displayed
· Performing service for customers
· Ensure that customers receive satisfactory service and quality goods
· Keep records of purchases and sales
· Monitor sales activities daily turnover
· Purchasing of products as required to store from various suppliers
· Resolve and reconcile Purchase Order related issues
· Follow-up customer concerns/ complaints and examine discrepancy reports
· Performing many functions as well in achieving productivity
· Overseeing salespeople, cashiers, shelf stockers, and other employees.
· Managing finances and preparing an annual budget.
· Keeping records of expenditure, sales figures, and employee performance.
· Evaluating the supply and availability of stocks, and profit-margins.
· Implementing measures to avoid stock damages, theft, and wastage.
· Monitoring shelves stocks and product displays, and the general appearance of the store.
· Investigating market trends and offering products that would appeal to customers.
· Addressing customers' requests, comments, and complaints.
· Motivating employees to achieve targets.
· Training new staff members and scheduling shifts.

EDUCATION:

2017– 2022                                     Arab Open University, Badaro, Beirut – Lebanon
Finance and micro-Finance, licence


2012 – 2015                                    American University of Culture & Education, Hadath, Beirut – Lebanon
Computer Sciences


2010-2011                                       College des Frères Unis, Beirut – Lebanon
SE Baccalaureate


[bookmark: _gjdgxs]COMPUTER SKILLS:
· Navision System
· Omega System
· Linux
· Windows
· Microsoft office
· BIM POS
· Twister System


LANGUAGES:
· Arabic, (Mother tong)
· English, reading & writing
· French, reading & writing

PERSONAL DATA:
	Nationality: Lebanese
	Sex: Female
	Marital Status: Married 
	Date of Birth: September 17, 1991
	Place of Birth: Beirut – Lebanon


REFERENCES:
Will be given upon request
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