[image: ]RYAN JURDY



Sr. Quality Assurance/ Senior Release Manager



EDUCATION


Lebanese American University – LAU, Beirut
BS in International Business (GPA of 3.40 /4.00)
Honored in Dean’s list as well as on Dean’s Distinction list
Our Lady of Grace School
Baccalaureate II Certificate in Socio-Economics (2004)
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rjurdy@gmail.com
January 1, 1987



Beirut, Lebanon



EXPERIENCE


[bookmark: _Hlk488417609][bookmark: _Hlk488417610][bookmark: _Hlk488417611]Sr. Release Manager
NymCard (2022 – Current)
· Develop and maintain release schedules for all software updates and enhancements.
· Communicate release plans and updates to all stakeholders.
· Coordinate with development, QA, operations, and other relevant teams to ensure timely and effective release processes.
· Coordinate with operations and infrastructure teams to ensure that environments are properly prepared for new releases.
· Work with QA teams to identify and resolve issues that may impact release schedules or quality.


Quality Assurance, Senior Manager
Nymgo/NymCard (2015 - Present)
· Managing and guiding teams in Lebanon, Ukraine & India, and ensuring proper communication among all
· Coordinating recruitment or assignment of project personnel
· Coordinating activities of project personnel to ensure project progresses on schedule and within budget and schedule
· Reviewing status reports prepared by project personnel and modifying schedules and plans

Quality Assurance Manager
Nymgo/NymCard (2015 - 2018)
· Analyzing, developing and improving QA Methodologies and processes
· Managing and reviewing project proposals to determine goals, time frame, procedures for accomplishing project, staffing requirements, and allotment of resources
· Formulating work scope and objectives of projects
· Conferring with implementation personnel to provide advice and resolve problems
· Developing and maintaining project documentation

PROFILE

To be able to acquire a job which gives me the opportunity to apply my knowledge, skills, talents, and competencies as a professional and be of service to others. A job that gives self-worth enhances the meaning of life and provides an arena for career development and advancement.


















LANGUAGES
Client Retention QA Team Lead
HR Smart (2012 – 2015) 
· Managed direct reports
· Worked with international teams and led the QA team in Lebanon and South Africa
· Tracked projects, created reports on projects, and assisted Quality Assurance Manager
· Coordinated and initiated data collection
· Reduced processes time cycle and costs
· Used engineering skills to develop and improve new and existing processes.
· 



English               Fluent
Arabic                Fluent



[image: ]· Leadership: An experienced team leader.
· Influencing: leading, and delegating abilities
· Ability to initiate: manage cross-functional teams and multi-disciplinary projects.
· Critical thinking: decision making and problem-solving skills.
· Planning and organizing
· Result oriented
· Excellent Communication skills
· Negotiating skills
· Conflict resolution
· Adaptability 

Experienced in DB (MYSQL), Salesforce, Tableau, Zeplin, TestLink, Jira, Confluence, FireBase, etc.


Senior Quality Assurance Engineer
HR Smart (2009 – 2012)
· Documented QA systems
· Trained new hires in QA systems
· Tested migration processes and clients upgrades
· Tested customizations per client request
· Ensured processes produce quality product
· Worked with automation testing: Selenium IDE, and Monitored Error Logs
· Performed load testing (Gatling)
· Executed load-balancing between server’s test plans 
· Managed databases.

STRENGTHS
SKILLS
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