OUSSAMA A. BADR
Calypso Street, near KindyVille
Rayyan Building, 4th Floor
Aramoun, Choueifat, Lebanon
Tel: +961 3 272906
E-mail: obbc@hotmail.com



Objective
Dynamic IT professional with over two decades of experience in network consulting, project leadership, and infrastructure management. Seeking a challenging role to leverage extensive expertise in ITIL, Cisco technologies, and advanced VoIP and SIP solutions to enhance operational efficiency, drive technological innovation, and achieve strategic organizational objectives.



Certifications
· Information Technology Infrastructure Library (ITIL)
· Cisco IP Contact Center Specialist (UCCX)
· Cisco Voice over IP (CVOICE)
· Cisco IP Telephony (CIPT)
· Cisco Secure Pix Firewall Advanced (CSPFA)
· Cisco Certified Network Professional (CCNP)
· Cisco Certified Network Associate (CCNA)
· Microsoft Certified System Engineer (MCSE)
· Microsoft Certified Professional + Internet (MCP + I)
· Microsoft Certified Professional (MCP)
· Compubase, Microsoft Excel





Work Experience
Freelance Consultant
Network and Voice Consultant
2020 - Present
· Provide expert consultation on network and voice technologies, specializing in Cisco solutions.
· Configure softswitch class 4 and related VoIP systems, ensuring optimal performance and reliability.
· Collaborate with clients to design and implement robust network infrastructures tailored to their specific needs.
· Offer ongoing support and troubleshooting to ensure seamless operation of network and voice services.
Group Mediterannée, Banque de la Mediterannée Sal
Beirut, Lebanon
Network Consultant / Project Leader / Section Head
2005 - 2020
· Orchestrated IT departments through various senior-level positions, driving design, implementation, and management of robust IT infrastructure.
· Spearheaded analysis and optimization of voice and data networks, enhancing service quality while reducing operational costs.
· Led successful delivery of high-profile projects, including IT infrastructure overhauls, data center relocations, and enterprise switch upgrades.
Group Mediterannée, Banque de la Mediterannée Sal
Beirut, Lebanon
Senior Network Engineer
1999 - 2005
· Managed the largest private network in the country, overseeing network security, maintenance contracts, and IT standards.
· Designed and implemented robust security measures, including intrusion detection systems, firewalls, and VPNs.
· Led internal security audits and penetration tests to fortify network defenses.




Group Mediterannée, Banque de la Mediterannée Sal
Beirut, Lebanon
Network Engineer
1993 - 1999
· Installed, configured, and operated LAN, WAN, and dial-up services for a large network spanning multiple branches.
· Supervised cabling projects and telecommunications infrastructure upgrades, ensuring optimal network performance and reliability.

Education
Lebanese University, Beirut, Lebanon
· Diplôme : Maîtrise en Sciences Économiques


Skills
Security / Firewalls
· IPSec, VPNs, Cryptography
· Cisco PIX / ASA Firewall
· Cisco Secure ACS Server
· Cisco VPN Concentrator
· Cisco Security Manager (CSM)
· Intrusion Detection / Prevention Systems (IDS / IPS)
· Access Lists, AAA Model (RADIUS, TACACS+)
Routing
· RIPv1, RIPv2, EIGRP, OSPF, BGPv4
· MPLS, Policy-Based Routing (PBR)
· Route Filtering, Redistribution, Summarization
Switching & Bridging
· VTP, STP, Trunking, VLANs
· Layer 3 Switches, Etherchannels
· Transparent Bridging, IRB, CRB, DLSW+

[bookmark: _GoBack]LAN / WAN
· Ethernet, FastEthernet, GigabitEthernet
· Leased lines, Frame Relay, ISDN
· MPLS, Load Balancing, QoS
VoIP / IPT
· Cisco CallManager, Cisco IP Telephony
· Unified Contact Center Express (UCCX)
· Quality of Service (QoS) implementation
· SoftSwitch
Network Monitoring
· HP OpenView, Cisco Works Suite, PRTG
· Cisco SDM, LAN Analyzer, Log Server

Languages
· French (Good - spoken & written)
· English (Good - spoken & written)
· Arabic (Native)

