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	Personal Profile
	Results-driven Quality Control and Planning Specialist with over 8 years of experience in the pharmaceutical industry. Proven expertise in ensuring product integrity and adherence to industry standards, as well as strategic planning for pharmaceutical planning, supply chain optimization, and project management. Seeking a challenging role at Julphar Pharmaceuticals to contribute comprehensive knowledge in implementing and maintaining quality assurance processes, as well as leveraging strategic planning skills to ensure efficient production and distribution processes. Possesses a solid background in parenteral production, including lyophilized injectable products, intravenous and irrigation solutions with expertise in terminal sterilization and aseptic processes. Well-versed in ICH guidelines, USP compendia, Lab Practices, GSDP, and cGMP.

	
Work Experience
	
[Nov 2021- Feb 2024] at Gulf Pharmaceutical  Industries JULPHAR – United Arabic Emirates    
Microbiology Laboratory Team Leader in the Quality Control Department                                                                                             
· Design and execute method validation protocols, producing comprehensive summary reports.
· Supervise and support all microbiology activities, including media preparation, growth promotion tests, BET, sterility tests, MLT, receiving and handling of cultures, antibiotic assays, and analysis of raw materials, packing materials, in-process, finished product, and stability samples.
· Prepare and update Standard Operating Procedures (SOPs), validation protocols, and Standard Test Methods (STMs) related to Microbiology.
· Manage SOPs based on related procedures, overseeing the validation of equipment such as Autoclave, Tunnel/DHS, LAF/Biosafety cabinets, and Incubators.
· Identify isolates and establish an isolate library. Lead and manage a team of Microbiologists, maintaining the laboratory in compliance with cGMP, GLP, and data integrity requirements.
· Review and ensure completeness of Microbiological analysis records on a daily basis.
· Accountable for training and qualifying microbiologists for various analyses.
· Handle change controls, Corrective and Preventive Actions (CAPAs), and deviations through e-QMS software (Ample Logic software). 
· Member in the data integrity committee: visit other department and reviewing the documentation using ALCOA principle.
· Released of Product and Materials through SAP System

Quality Assurance Oversight in the biotechnology plant 
· Proficient in managing change controls, CAPAs, and deviations using e-QMS software (Ample Logic software).
· Conducting routine inspections and quality tests across different suites: Upstream, Downstream, Buffer area, and storage.
· Identifying and resolving workflow and production issues to enhance operational efficiency.
· Documenting quality assurance activities and generating audit reports.
· Maintaining complaint and nonconformance processing through records and tracking systems, including root-cause analysis and corrective actions.
· Investigating reports of product quality issues and ensuring resolution in accordance with company guidelines and regulatory requirements
[Feb 2019-Jun 2021] Microbiology Laboratory Supervisor in the Quality Control Department                                                                                             at Serum and Solutions – Bekaa          
· Conduct validation for both microbiological and physicochemical tests.
· Ensure the laboratory is maintained in accordance with Good Laboratory Practice (GLP) standards.
· Complete documentation for processes and deviations, adhering to benchmarked standards.
· Analyze information, report research results, and approve finished products by confirming specifications through visual and required tests.
· Document testing results through report completion, form filling, batch records, and data entry into the quality database.
· Prioritize, organize, independently solve problems, and efficiently complete tasks.
· Maintain a safe and healthy work environment by adhering to standards and procedures.
· Train and update technicians on industry standards and regulations. 


[Jan 2015-Jan 2019] Serum Products - Beirut Microbiology Laboratory Senior in the Quality Control Department                                                                                             
· Execute microbiology testing and quality support functions to facilitate batch release, following established scheduling and communication tools.
· Perform microbiological aseptic testing, encompassing sample collection, plating, and data trending and analysis using current USP-based methodologies.
· Verify the adequacy of cleaning and sanitization processes.
· Write technical reports and documentation, including deviation reports, testing protocols, and trend analyses.
· Perform routine and non-routine analyses on in-process materials, raw materials, environmental samples, finished products, and stability samples.

	
Education
	
· 2016–2017: Faculty of Medical Sciences, Lebanese University: Clinical Research Assistant Certificate in 'Fundamentals of Medical Research'
· 2013-2014: Faculty of Sciences, Lebanese University: Master 2 Degree in Molecular Biology
· 2012-2013: Faculty of Sciences, Lebanese University: Master 1 degree in Biochemistry
· 2009-2012: Faculty of Sciences, Lebanese Universit: Bachelor of Science degree in Biochemistry

	
Skills and Achievements
	
Achievements:
· Proficient in basic computer software, SAP System, Ample Logic software, and hardware applications, including practical use of Microsoft Office (Excel, Word, etc.).
· Expertise in maintaining ISO standards and Good Manufacturing Practices (GMP).
· Analytical skills for information analysis and reporting of research results.
· Exceptional laboratory knowledge and skill set, demonstrating the ability to understand, perform, and recognize problems with compendia and customer-supplied testing methods.
· Technical writing skills for reviewing SOPs, environmental and validation protocols, and controlled forms.
· Support of manufacturing operations through timely testing and release of raw materials/components or in-process and finished goods samples.
· Demonstrated strong laboratory skills across various applications with the ability to troubleshoot for investigative purposes.
· Schedule and deliver training to laboratory personnel to ensure staff has the requisite skills to perform their work correctly, safely, and compliantly.
· Building lab capability by enabling others to perform tasks effectively and efficiently.
· Conducting training for the implementation of new and existing procedures.
· Completing documentation for processes and deviations following benchmarked standards.
· Leadership skills and the ability to effectively work in teams.
· Strong interpersonal skills in dealing with a multicultural workforce.
· Possessing confidence, initiative, motivation, and reliability to succeed.
· Proficient in research and presentation skills.
· Utilizing techniques of bioinformatics and molecular biology (Primer blast, primer 3 plus, NCBI, EPD, together, Scan target, webcutter, etc.).

Laboratory Skills and Expertise: 
· Water sampling and testing, Bioburden test, Environmental Monitoring.
· Bacterial endotoxin test, Sterility test, Microbiology Limit Test (MLT).
· Antibiotic Assay, Growth promotion test.
· Validation for microbiology tests: sterility test, UV efficacy, MLT, bacterial endotoxin test.
· Validation of Physico-chemical tests: NaCl, dextrose.
· Stability study, Packaging material testing.
· Performance Qualification for water treatment, autoclave, oven, and incubators.
· Cell Exposure (Cell treatment with different drugs).
· Protein extraction, protein quantification, Western Blot, RNA extraction, RT-PCR, conventional PCR, and qPCR.
· Transformation, Miniprep and Maxiprep, Transfection, Electrophoresis, and ELISA.


	Language  
	· Excellent proficiency in French language
· Proficient in written and spoken English
· Native proficiency in Arabic




