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OBJECTIVES 

 Seeking to enhance my personal skills in a well‐established company and fully utilize my sales experience, marketing knowledge, corporate training and sales management skills to increase profits and bolster growth 
 
WORK EXPERIENCE 

AZADEA 
Shop Manager -  Pull&Bear  (October 2022- March 2024 ) 
-Handling store operational requirements by scheduling and assigning employees; following up on work results  
-Ordering and managing stock, making sure sales targets are hit & forecasting future Sales
-Achieving financial objectives by analyzing variances and initiating corrective actions 
-Managing and motivating staff 
-Maintaining store staff by recruiting, selecting, orienting, and training employees 
  -Gathering market and customer information 
-Checking quantities of goods on display and in stock to insure healthy stock at all times  
-following up on all commercial reports to insure the best visual and commercial image
-Setting seasonal business plans covering all business aspects 
-Preparing regular competitors study

Assistant Manager 1  – Pull& Bear  (October 2021-October 2022) 
-Dealing with any customer queries or complaints 
-Ordering and managing stock, making sure sales targets are hit & forecasting future sales 
-Handling store operational requirements by scheduling and assigning employees; following up on work results
-Maintaining store staff by recruiting, selecting, orienting, and training employees 
-Managing and motivating staff 
-Achieving financial objectives by scheduling expenditures; analyzing variances; initiating corrective actions 
-Identifying current and future customer requirements by establishing rapport with potential & actual customers 
-Securing merchandise by implementing security systems and measures 

Assistant Manager 2 – Pull&Bear   (May 2019-October 2021 ) 
-Reviewing the sales performance, aiming to meet or exceed targets 
-Follow up on customers’ inquiries/complaints in order to enhance business performance and increase customer retention rates 
-Gathering market and customer information 
-Checking quantities of goods on display and in stock 
-Making sure that the store offers products and services that satisfy the needs and desires of the customers 
-Preparing daily and monthly reports by collecting, analyzing, and summarizing information 
-Maintaining quality service by establishing and enforcing the organization standards 
-Organizing rotes and holidays for the staff (leading a team of 8 employees) 
-Evaluating staff performance, Interviewing & recruiting new staff 
-Organizing monthly and weekly meetings with the staff and the top management 
 
 
Sales Associates - Sunglass Hut  (feb  2018 – May 2019) 
-Listening to customer requirements & dealing with queries and complaints 
-Increasing sales & achieving monthly targets 
-Inventory control & insuring a presentable store at all times 
 

EDUCATION AND TRAINING 
 
2020  ‐  AOU  UNIVERSITY ‐ FACULTY OF BUSINESS ADMINISTRATION ‐ B.A. IN Business Management & Finance .

PERSONAL & TECHNICAL SKILLS 

Languages 
Fluent in Arabic, English, French
 
Computer 
Proficient in MS Office (Word, Outlook, Excel, PowerPoint), IP, Retail Pro 8 Internet Applications.

Achievements
-Platform  (AZADEA Group) : 1 month training & support ( Headcount review , staff and managers trainings, analyzing shop KPIs , taking the appropriate visual measures , cycle count , shipments receiving , competitors study, suggested promotions on slow moving references)
-Successful completion of Managerial development program within AZADEA group
-Manager of the month “May 2022”


REFERENCES 
Available upon request 
