ZEINA ANTOUN
zeina.antoun99@gmail.com | linkedin.com/in/zeina-antoun-a1a767180
 EDUCATION	

AMERICAN UNIVERSITY OF BEIRUT	BEIRUT, LEBANON
Bachelor of Business, Finance Concentration	SEP. 2017 – MAY. 2020
· Cumulative GPA: 3.7/4.0
· Active member of AUB Consulting Club and competed in 4 consulting case competitions
· Active member of BEYMUN’s Public Relations team
· Participant in “The Quest” by Unilever 2019
· Participant in BLOM Invest Virtual Stock Exchange’s competition
PROFESSIONAL EXPERIENCE
BEYOND GROUP	RIYADH, KSA
Consultant	NOV. 2024 – PRESENT
· Subcontracted by BCG: Contributed to a strategy implementation project with a Saudi ministry, analyzing policy effectiveness, preparing executive reports, and providing strategic analysis and insights for leadership
· Subcontracted by BCG:  Developed 10 operational processes and 8 guidelines for a GCC tourism-related entity, optimizing workflows and implementation efficiency
· Conducted quality assurance content sessions at a GCC governmental entity, maintaining consistency and alignment with strategic objectives
CAREEM	DUBAI, UAE
Account Manager	DEC. 2023 – OCT. 2024
· Managed a portfolio of 50 key accounts, implementing tailored growth strategies increased order volume by 25% and boosted revenue by 15%
· Led data- driven analyses to identify upsell and cross-sell opportunities, securing 12 high-value partnerships and optimizing campaign performance
· Collaborated with cross-functional teams to execute promotional campaigns, driving a 20% increase in customer engagement and 12% increase in partner retention
DELIVEROO	DUBAI, UAE
Business Development Executive	OCT. 2022 – NOV.2023
· Led the complete client lifecycle from pitch to performance assessment by monitoring a portfolio of 50+ clients, to maintain an average retention rate of 93%
· Negotiated contracts and identified upsell, cross-sell, and renewal opportunities, to achieve a 50% conversion rate for inbound leads and 90% for outbound leads
· Developed and executed targeted marketing campaigns in collaboration with cross-functional teams, leading to a 20% increase in order volume from key accounts

SARWA	DUBAI, UAE
Strategy & Operations Associate	FEB. 2021 – AUG. 2022
· Conducted market research in the UAE fintech sector, identifying growth opportunities and shaping expansion strategies through competitor analysis and trend forecasting 
· Directed market volatility and investment strategy calls, guiding new and risk-averse investors towards informed decision-making
· Optimized existing tasks and strategies through enhancing the service offerings via high response times, to improve operational efficiencies in account openings and compliance checks

ERNST & YOUNG	BEIRUT, LEBANON
Audit Intern	MAY. 2019 – JUL. 2019
· Assisted in executing financial audits for various clients, ensuring adherence to GAAP and identifying key financial statement discrepancies
· Maintained and organized audit tests such as PM (Planning Materiality), TE (Tolerable Error) and SAD (Summary of Audit Differences)
 ADDITIONAL INFORMATION	

· Languages: - English (native) - Arabic (native) - French (advanced)
· Certifications: Certificate in Wealth and Investment Management |CISI Level 3 - Full bridge U Program Workshop Certification
· Technical Skills: Microsoft Office (Word, Excel, PowerPoint, Access) - Active Campaign - Zendesk - Click up - Ziwo - Django -
Salesforce - Looker – Tableau - Insights – Jira - Confluence
· Community Service: Volunteer in Children’s Cancer Center
