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	Motivated ITM graduate and certified as an SAP Certified Associate – Implementation Consultant for SAP S/4HANA Sales, with practical knowledge gained through an internship at EDM Solutions. Strong foundation in information technology, project management, and data analytics, complemented by exposure to real SAP implementation projects. Skilled in sales and distribution processes, system configuration, and business data analysis. Currently seeking an entry-level opportunity to apply and develop my skills within a dynamic and collaborative team environment.


Experience
	01/2025 - 04/2025
EDM Solutions — Internship in SAP S/4HANA Sales
· Learned and practiced the SAP S/4HANA Cloud Public Edition – Sales module (SD).
· Achieved SAP Certified Associate – Implementation Consultant – SAP S/4HANA Cloud Public Edition, Sales certification.
· Shadowed consultants on an ongoing SAP S/4HANA implementation project,
· gaining exposure to project methodologies, client interactions, and real-life system configuration.
· Assisted in basic tasks within the Sales & Distribution (SD) module, including configuration reviews, documentation, and testing activities.


09/2023 –04/2024
Administrative ASSISTANT, vim & vigor –
- Verified and updated member information in the database
- Contributed to a positive and cohesive team environment.
- Managed multiple tasks simultaneously, such as answering phones, assisting members, and handling administrative duties.
- Coordinated and scheduled appointments for gym facilities and wellness services.
- Addressed inquiries and provided information about gym services and programs.
- Greeted and assisted members in a friendly and welcoming manner.
- Prepared weekly and monthly reports for stock levels.
-prepared monthly reports for members and sales.
presented analyzed data and detailed reports for management.

06/2023 –09/2023
Stock management, olive trade –
- Maintained accurate records of stock levels.
- Used inventory management software effectively.
- Analyzed data to inform inventory decisions.
- Managed carrying costs and order costs
- Successfully adapted to changes in technology, regulations, and business priorities.

07/2022 –09/2022
Data entry, house of zejd -	
- Improved data entry processes and identified new areas of improvement.
- reviewed the data of any errors or duplications and checked incompatibilities between multiple sources to ensure that the date entered is clean and error-free.
- Researched and obtained additional information for incomplete documents.
- Kept accurate records of the information about the company






Education
	01/2021- 06/2024

Information technology management Bachelor’s degree, Lebanese american university (lau)
I have completed my third year with a GPA of 3.7
Senior project: System Analysis and Design
Activities of the project: interviewed the manager, identified the system functional requirements, created use case diagrams, narratives, context diagram, data-flow diagrams (DFD), Data structure, Class diagram, and Sequence Diagram.

	01/2021- 06/2024
minor in data analytics, lebanese american university (LAU)
Topics covered in Minor: Data cleaning, Data Mining, Machine learning, Data Visualization



Skills
	Proficient in data entry.
Familiar with various software programs including Microsoft Excel, Access, and Word, SAP
Familiar with various data analytics software programs: Tableau, SPSS
Excellent attention to detail and accuracy
Strong organizational and time management skills
Ability to work independently and in a team environment.
Great communication and interpersonal skills






ExtraCurricural Experience
AUG 2022
SAP Virtual training s4 hana program, lebanese american university (LAU)
• SAP background knowledge 
• Developed embedded analytics skills
• Navigation through the SAP ERP integrated system


Languages
Arabic (Native Language), English (Bilingual)
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