Ali Al Atat 07769913569

Beirut-Lebanon-|| aliatat86@hotmail.com


Profile
A dedicated and professional Assistant Store Manager with 12+ years of experience in the retail & banking industries. Proven record of accomplishment of driving sales, providing exceptional customer service, and leading high-performing teams to achieve and exceed sales targets.

Skilled in inventory management, visual merchandising, and operational excellence. Adept at fostering a positive work environment, coaching and developing associates, and maintaining a strong focus on customer satisfaction. Seeking to work in an environment that is conducive to my intellectual, professional, and personal growth, where I can contribute significantly to the growth of the team/organization with strong experience and expertise leading to success


Experience
AL ATAT JEWLERY-MANAGER – PRESENT
1. Assist the store manager in driving sales and achieving revenue targets by actively engaging with customers, promoting products, and implementing sales strategies
2. Achieved retail sales goals
3. Support the store manager in leading and motivating a team of 3 employees to achieve sales goals, foster a positive work environment, and uphold high standards of professionalism and customer service
4. Stay current on industry trends, market activities, and competitor strategies to identify product improvements and new offerings
5. Implement inventory management practices
6. Assist in analyzing sales data and performance metrics to identify trends, opportunities, and areas for improvement, and collaborate with the store manager to develop action plans accordingly


TELLER SUPERVISOR CONTROLLER– HAMRA, GEFINOR-2010-2022

1. Monitors teller accuracy and performance in accepting and processing deposits, withdrawals, and payments, in addition to examining and verifying the accuracy of work and authorizing these deposits, and withdrawals.
2. Establish work schedules and procedures and coordinate activities with other work units and departments.
3. Resolve work-related problems, prepare, and submit progress and other reports.
4. Co-ordinate, assign and review the work of clerks engaged in the following duties:
5. Providing correct information and customer service.
6. Serving customers and ensuring the trust and respect in the relation with the customer.
7. Trains new tellers to deliver superior service in alignment with company policies and regulations.
8. Performs periodic cash counts of teller windows and cash vault.
9. Assists with research and response to customer complaints or concerns.

10. Evaluating policies, procedures and ensure they are in line with all regulations on customer deposits





ZINATAT S.A.R.L FOR HERBAL COSMETICS BIR HASSAN, LEBANON SALES MANAGER- JULY, 2009 – 2010
1. Manage the sales
2. lead a team of 35 beasuty advisor.
3. MAximize sales and profitability
4. Moniror the stock level and follow up shipment
5. impementing sales plans and motivate staff to reach target individulally.
6. increase standards of customer service.
7. awareness with business managemnet


Education
· Islamic university of Beirut, Lebanon Finance & Banking -2008
· Lycee du Musee Beirut, Lebanon Lebanese Baccalaureate in Life Science - June 2003





Skills & Abilities
· Teamwork and collaboration
· Communication
· Fast learner
· Time management
· Problem solving
· Excellent knowledge in Microsoft (Word, Excel, PowerPoint, and Access)
· Excellent experience in decision-making, maximizing profit, minimizing cost, controlling risk.
· Excellent skills in analysis including mathematical & financial calculations (mathematical models)
· Scientific view in business fields, creative in projects
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TRAINING COURSES
· Consumer behavior - Retail - Finance - Credit cards & Debit Cards - Money Laundering - Frauds - Cash Handling – Accounting-
· Organization skills
· Customer focus
· 
Quality assurance
· ISO 9001



Activities and Interests
Environmental conservation, music, hiking, travel
