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Purchasing Officer
Address: Jounieh, Lebanon| Phone: +961 76 161 271
Email: gaelle.g.bachaalany@gmail.com | Nationality: Lebanese
LinkedIn: Gaelle Bachaalany
Summary
A dedicated and creative Purchasing Officer with 6+ years of experience in the marketing, retail, and wholesale fields, as well as dietetic industry. Responsible for the effective and successful management brand strategies and consumer engagements, and strategic partnerships and value proposition. Effective leader who performs well in a collaborative environment with clients and coworkers. Adept at streamlining processes, driving sales, and developing employees. Seeking to work in an environment that is conducive to my intellectual, professional, and personal growth, where I can contribute significantly to the growth of the team/organization with strong experience and expertise leading to success.

Experience
Purchasing Officer – 01/2021 to Present 
Ciel A book Company, Dbayeh	
· Address customer inquiries and discerning their needs with a customer-centric approach.
· Manage and maintain an organized database encompassing supplier, delivery schedules, invoices, and supply quantities.
· Request quotes from suppliers and conducting thorough price comparisons to ensure cost-effectiveness.
· Negotiate prices with sellers to secure favorable terms for the organization.
· Generate weekly reports detailing the status of each order for transparent tracking.
· Follow up with suppliers and publishers to either cancel or progress specific orders on Amazon Vendor.
· Craft short and long-term, actionable plans in consultation with management.
· Work closely with stakeholders and participated in all meetings, tracking schedules and deadlines, and following up on important tasks.

Community Nutritionist – 12/2019 to 03/2020
Nestle, Dbayeh, Lebanon	
· Provided clear instructions to individuals and families on nutritional principles, diet, and food selection.
· Assessed the nutrition status of patients and screening for nutritional risks in alignment with established department protocols and standards.
· Conducted educational sessions and counseling both individuals and groups on various nutritional issues.
· Achieved sales goals by effectively communicating and highlighting the benefits of promoted items to customers.
· Performed additional job-related duties as assigned to contribute to overall organizational objectives.

Retail Sales Assistant – 04/2017 to 06/2019
Obaibi/Okaidi, Retail Group, Kaslik, Lebanon	
· Organized and supported the progress of the work with team members while constantly monitoring and delivering value.
· Understood the business’ current process and requirements and integrating sets of data into frameworks used to develop practical solutions as well as technical assistance.
· Offered customers detailed information to assist in choosing the most suitable products.
· Handled cash transactions accurately and efficiently.
· Stayed informed about current promotions within the store.
· Collaborated with team members and providing assistance when needed.
·  Received stock deliveries from suppliers or warehouses and ensuring proper storage.

Online Customer Service Consultant – 05/2020 to 08/2020
Malia Group, Lebanon 

Education
Executive MBA in business administration, management and Operations – 2023
University of La Sagesse, Beirut, Lebanon

Bachelor’s Degree in Nutrition and Dietetics – 2019
American University of Technology, Beirut, Lebanon

Certifications
· Completed a 6-month hospital internship, Saint Louis – 2019
· Completed the Boecker Level 3 Award in Supervising Food Safety- Intermediate Food Hygiene – 2019
· Completed the Cisco Networking Academy, Cyber security Essential course – 2018
· Completed the exchanged program and online communication ‘COIL’ with students, Fashion Institute of Technology NY – 2017 
· Participated in the ‘Obaïbi/Okaïdi’ customer service training – 2017
 
Extra-Curricular Activities 
Event Assistant – 05/2022 to Present 
Select Agency, Promo Place, Lebanon 

Skills & Expertise
	· Leadership & Team Management
· Communication & Negotiations
· Problem Solving
· Strategic Planning
· Adaptability 
· Customer Service
· Planning & Organization
	· Data Analysis
· Time Management
· Decision Making
· Microsoft Office
· Emotional Intelligence 
· Market Research
· Presentation Skills


Languages
Arabic: Native| English: Fluent| French: Fluent
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