
Rakan Makarem 

Civil Status: 

 
Place of Birth: Ras El Maten, 
Lebanon 

Date of Birth: February 3rd, 1995 

Nationality: Lebanese 

Marital Status: Single 

Ras El Maten, Lebanon 

Phone: +961 71843919 

E-mail: 

rakanmakarem1@gmail.com 

 
Work Experience 

 

➢ eMcREY, Financial Services, Card Management Solutions, March 2023 – Present 

Senior Software Engineer working onsite at Neoleap (ALRajhi Bank), Riyadh, KSA. 

Supporting Cortex system (Card Management and Authorization System). 

• Develop and maintain Java backend applications using Eclipse, Maven, Spring and 
SVN. 

• Design and implement REST web services. 

• Manage processes and deployment using Linux commands via PuTTY. 

• Addressing client requests, devising workarounds, and resolving live issues 

➢ Azentio Software (Previously Path Solutions) - Islamic Banking Software Provider, Islamic 
Finance, Digital Technology, November 2016 – February 2023 

Lead Product Engineer working on retail banking business software application (customer 

service management), supporting banks like (Boubyan, Baraka group, DAS, BBS). 

 

• Web development on a multi- server architecture application using spring and struts 
frameworks with MVC Concept in Eclipse IDE using java language. 

• Session management in Spring MVC. 

• RMI Calls in Spring MVC. 

• Back-End development on Eclipse IDE using java language. 

• Front-End development on Eclipse IDE using JavaScript and JSP. 

• Providing support in the initiation of the new webservices project, which resulted in 

converting all software screens to webservices. Also being part of code design and 

analyzing all screens business inputs and outputs. 

mailto:rakanmakarem1@gmail.com


• Writing business queries in mybatis frame work and procedures in Oracle, Sybase 

databases. 

• Supporting Banks live issues (remotely), reproducing live bugs on test environments and 

finding solutions or work around for business issues. 

• Analyzing new banking business modifications and setting estimations. 

• Supporting report issues using Jasper reports tool. 

 

 

 

 

Education 
 

 
➢ Bachelor's degree, Communication and Computer Network Engineering 2016 

Lebanese University 

➢ Lebanese Baccalaureate in Life Sciences 2013 
Al Mannar Modern School 

 

 

Skills 
 

➢ Programming: Java (Spring framework using MVC), Java Script, JSP, Android Java, HTML, CSS, 
C#, C, C++, PHP, ASP.NET. 

➢ Database (Queries, Procedures): Oracle, Sybase, SQL Server and MySQL. 

➢ Tools: Eclipse, Android Studio, Visual Studio, Soap UI (Web Services), Jasper Reports, IBATIS 

➢ Microsoft: Word, Excel, and Powerpoint. 

 

 

 
Languages: Arabic (Fluent), English (Fluent). 

References: Available Upon Request
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