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Professional Summary

I am a highly motivated and proactive person in various fields of my domain, with outstanding
technical and business skills. Currently seeking a new challenge to develop more skills and visit
new markets.

Experience

eSIM Technical Engineer | Monty Mobile | 2023 - Present

» Develop eSIM profiles for MNOs and MVNOs, tailored for their infrastructure while abiding
to GSMA and TCA standards.

+ Taking lead during the eSIM provisionning process(BAP and Commerial Orders) to generate,
validate and deliver over secure channels the neccessary data needed for the operator to have
fully operational eSIM profiles.

+ Create an automation framework to make UAT, Sanity, Regression and Integration testing
faster and more efficient in order to identify defects early on and fix them before live
deployements.

+ Communicate with team members at every stage of the development and testing process and
ensure requirements are met with the highest quality through constant regression testing.

* Provide training sessions for operators related to customer portal and eSIM services.

+ Coordinate with team members about new tools to be developped that will speed up the
work process.

* Write documentation and user guide manual for different tools after being tested and
approved then provide the necessary training for the team.

QA Engineer | Monty Mobile | 2022 - 2023

* Deliver quality products while conducting extensive testing over web and mobile(ios,
android).

« Automate repetitive test cases to achieve fast coverage before and after live deployment.

+ Find and report bugs to the developers then track them while performing regression testing
until everything is solved.

Education
BS in Computer & Communication Engineering | AUST, Beirut | 2021

Skills

* Proficient in Python, Linux operating systems and the command-line.

+ Strong problem-solving and analytical skills.

+ Excellent communication, presentation, and client management skills.

+ Ability to work collaboratively in a team and manage projects independently.

+ Strong attention to detail and a passion for staying updated with industry trends and
innovations.

Certifications

« DevOps * Linux Essentials * 5G Certification
« CCNA T &I « Machine Learning . Al



