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	Experience
Supply Chain Management -Junior Agent
CMA CGM Global Business Service
(  of July 2022 till present )

· Generating Bill Of Lading
· Amendments
· Validation
· Integration
· Bill of lading Release
· Customer Care
· Communication with consignee & shipper 
· Splitting the booking 
· Issuing waivers (ECTN, CNCA..)
· Working on Nova & Lara Systems
· Merge
· Part load



     



Booking travel – Supervisor support Agent
Concord Travel 
(of February till 15 June)
· Support
· Amadeus
· GDS
· Ticketing
· Sales
· B2C, B2B 
· Reissuing 
· Hotels Reservation
· Revalidation
· Customer Service 



Booking travel – Supervisor support Agent
IATI Travel Company
(14 October 2021 till 20 January)
· Amadeus
· GDS
· Ticketing
· Sales
· B2C, B2B 
· Reissuing 
· Hotels Reservation
· Revalidation 
· Customer service 

June 9,2020–September 9,2020
VNT BY VINATO (Sales) | 9 June - 9 September - 2020
Sales
· Performing data entry and stock control.
· Physical inventor
· Engaged with customers to effectively build rapport and lasting
relationships.
Customer service 

April 15,2018-April 25,2020
Compuprint (Accounting)
• analyzing monthly balance sheets for corporate reporting
•Develop, maintain, ,analyze budgets and preparing 
 reports that compare budgeted costs to actual costs
• Journal vouchers
• Purchases
• Stock control
• Collect
March 7,2018–April 18,2018
Internship• Professional Accounting Training Center (PATC)
· Performing data entry and stock control.
· Journal vouchers, Bank deposits, purchase, sales on account, payments, collection, operating expense, contracting companies and school accounting.
· Verifying petty cash reconciliations. 





Profile
A fresh graduate with a Business Management degree, currently seeking
to work in an organization which provides me with ample opportunities
to enhance my skills and knowledge along with contributing to the
growth of the organization.
Education
Modern University for Business and science, Beirut, Lebanon 2021
· Bachelors of Business Management

Communication
An excellent communicator in English and Arabic languages with a great passion for reading (TYPE of Reading Materials).
Leadership
A great teamwork player who knows how to interact in a team. I have good initiative, participative and understanding skills, in addition to adherence to team values and ethics. I am also able to present in front of an audience with confidence and clarity. One of my strengths is the ability to identify and prioritize problems and to explore solutions through looking at alternatives, and act on the strategies. 

Professional Skills

· Certificate from Microsoft Office (Excel, power point, word) 
· Certificate from Amadeus 
· Certificate Data privacy basics
· Certificate cyber security 
· Certificate CSR(Responsible digital)
· Certificate Power and values of data
· Certificate competition compliance
· Certificate Hard worker and responsible 
· Certificate Deliver work on time
· Handling issues
· Certificate Problem solver

References
[Available upon request.]
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