Nadim S. Baraky
Aley, Lebanon | +96176862627 | nadimbaraky@gmail.com
LinkedIn: linkedin.com/in/nadim-baraky-75189b125
Objective

Dedicated and enthusiastic individual with strong communication skills in Arabic and a passion for delivering outstanding customer experiences. Though I lack prior experience in customer support and the CCXP certification, I am committed to acquiring the certification before starting and am eager to learn and grow within the role. With a proactive attitude, excellent problem-solving abilities, and a readiness to adapt to new tools and environments, I am driven to contribute to the company's success while building a career in customer support.
Educational Background

American University of Beirut (AUB)  
                                                                  

  Beirut-Lebanon | Sep. 2015 – Dec. 2020
· Bachelor’s in Computer Science
Maroun Aboud Secondary School 

                                                       
  Aley-Lebanon | Sep. 2012 – June 2015
· Lebanese Baccalaureate in General Sciences 
Experience

Shanay Official School — Oct 2023 – Present
Student Information Management System (SIMS) Administrator
· Manage and update comprehensive records for teachers and students, ensuring data accuracy and consistency
· Generate detailed reports and provided technical support to educational staff for efficient data handling and decision-making

· Implement quality checks to maintain data integrity within the SIMS database
Self-Employed, On-Demand Private Tutor — 2017 – Present
· Provide customized tutoring in mathematics and physics for school and high school students, based on individual needs and schedules

· Tutor university students in linear algebra and programming, adapting to their academic demands and goals
Medicals International — Feb 2024 – July 2024
Management Information Systems Officer                                                                                                     
· Configured and deployed computer systems for new employees, streamlining the onboarding process and enhancing operational efficiency
· Administered user access permissions in ERP systems, ensuring data integrity and compliance with organizational security protocols
· Updated and standardized price lists across multiple offices, achieving consistency and accuracy in pricing data

SE-Factory — May 2022 – Oct 2022
Data Management Intern 








· Spearheaded a comprehensive data-cleaning initiative, eliminating inconsistencies, redundant entries, and inaccuracies across thousands of records

· Streamlined and consolidated data from multiple disparate sources, enhancing database cohesion and accessibility
· Used Excel to set up ongoing monitoring, validation, and maintenance processes, ensuring data accuracy and reliability

INJAZ Lebanon — Dec 2021 – Feb 2022
LMS & Data Management Intern





                    
· Managed and controlled data using Salesforce to ensure accuracy and consistency
· Coordinated with field officers to track project status and validate data quality

Bridge. Outsource Transform (B.O.T) — Sep 2021 – Dec 2021
Data Enumerator









· Contributed to data collection for three projects led by Balamand University, UNICEF, and AUB, utilizing KoboToolbox and SurveyCTO platforms
Digital Opportunity Trust (DOT Lebanon) — Sep 2021 – Nov 2021
M&E Intern
· Validated beneficiaries' data and coordinated with field officers for data accuracy
· Created and updated user information on the Learning Management System (LMS)
· Developed tests and managed grade exports through the LMS
American University of Beirut — Sep 2017 - Dec 2017 
Assistant, Financial Aid Department
· Performed administrative tasks such as filing, responding to emails, conducting research, and creating PowerPoint presentations 
Volunteering 

Lebanese Red Cross - Youth Sector — Nov. 2018 – Present
                                                                            Certified through the General Trainer Course (GTC) and Training of Trainers (ToT)
· Lead workshops and training sessions in the Youth & Health Program, using advanced training techniques to promote health awareness and life skills among Red Cross beneficiaries and other community groups

· Apply globally recognized training standards to create impactful and inclusive learning experiences

· Provide training and support sessions to develop interpersonal skills among volunteers

· Conducted training in Microsoft Office and Google applications to enhance digital skills among volunteers

· Evaluated monthly reports and tracked progress across centers to support organizational objectives 

· Managed and maintained accurate volunteer data, ensuring confidentiality
Majdelbaana Youth Club (MBYC) — Nov. 2023 – Present
Public Relations Officer







· Coordinate events and campaigns to raise awareness about key community issues, engaging residents 








Nadi El-Abadiyeh — Oct. 2018 – Present 
Member








·  Assist in the organization and management of annual events and festivals

Donner Sang Compter (DSC) — Jan. 2020 – Dec. 2023
Member


· Served as a member of the Community Committee, responsible for creating a comprehensive database of potential blood donors among local schools using Excel


Center of Civic Engagement at American University of Beirut — Mar. 2017 – April 2017
Teacher Assistant




     
· Provided support in classroom activities and assisted with lesson delivery students in collaboration with World Food Program 
Professional Development & Online Learning

In Data Analytics:

· Google Data Analytics Professional Certificate — Mar. 2023
In Learning & Upskilling:

· Forward 6-month Professional Program with McKinsey — June 2022
In Leadership:
Certificates of Completion (Coursera):
· Inspiring Leadership through Emotional Intelligence (Case Western Reserve University) — Feb. 2021
· Agile Leadership (University of Colorado) — Jan. 2021
Certificates of Participation:
· Griffin Youth Leadership Program (in collaboration with MEPI & IREX) — Nov. 2020 – Dec. 2020
· Leadership Series Workshop (American University of Beirut) — Feb. 2020
In Project Management:

· Initiating & Planning Projects (University of California, Irvine) — Feb. 2021
In Sustainability:
Certificates of Completion:
· The SDGs – A Global, Transdisciplinary Vision for the Future (University of Copenhagen) — Nov. 2020
· Sustainability in Higher Education (Erasmus+ Capacity Building Program) — June 2020 – Sep. 2020
Languages, Skills, & Hobbies

Languages: English (Full professional proficiency), Arabic (Native), French (Beginner)

Computer Skills: Java, C, Python, Assembly, Processing, HTML-CSS, JavaScript, Microsoft Office Suite, 
SQL, Microsoft Power BI
Hobbies: Hiking, video gaming, reading, watching movies, playing sports

