
riwa jamal chamsine 

	Contact information

	
	Mobile: Lebanon: +96170006370
Email: riwa.chamsine@lau.edu





	about me 

	     I am studying marketing at the Lebanese American University. I am passionate about learning new skills and actively seek new experiences that challenge my current perspective and require critical thinking.


	Education

	
	Lebanese American University (LAU)- Beirut, Lebanon	Jan.2021-Dec2024
 Bachelor’s in Business Administration – Marketing	
                                   
Ecoles des fille de la charite- Beirut, Lebanon	Sept.2004-June2019
Lebanese Baccalaureate – Economics & Sociology.                                    



	
Experience

	









	THE CONCEPT                                                                                                                       Oct.2023 –Dec.2023
· Part time –Sales associates
· Supply management with reports on customer needs, problems, interests ,and potential for new products and services.
·  Perform research on current trends, customers preference ,and social media trends
· Expedite the resolution of customer problems and complaints to maximize satisfaction.

                               

Dafa NGO - Beirut, Lebanon	 Sept.2022 – Dec.2022 
· Volunteered in civic engagement and social work.
· Recycling activity.






	personal skills

	
	Fluent command of written and spoken English, French, and Arabic.
[bookmark: _GoBack]Experienced with all Microsoft Office applications, Canva.
Team player with strong organization, communication and public speaking skills.
Hard worker and ability to multitask and meet deadline while maintaining attention to detail

	certificate

	
	Digital Marketing Certification from HubSpot Academy. 
Inbound marketing Certification from HubSpot Academy.






