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CAREER OBJECTIVES

A highly motivated and accomplished individual pursuing a career in the field of engineering with a focus on computers and
communications. Currently, | am a third-year undergraduate student at the Antonine University (UA), and | am committed to
building my professional career path by enhancing my skill set and knowledge in the engineering field. I am interested in a role
where | can assist in the development of network infrastructure, assist in the configuration and the maintenance of network
devices, and provide technical support to the team to deliver high-quality output. With a passion for engineering and a solid
academic background, I am confident that | can contribute significantly to the success of any organization | work with.

EDUCATION

Antonine University (UA) Beirut
Sep 2022 — Present
Bachelor of Engineering
Major in Computer and Communications Engineering
*  Member of the Pastoral Club where | engage in community work by participating in outreach initiatives and events to
encourage individuals to join our spiritual community.
*  Helped finance 15% of my tuition fees through merit-based scholarships.

Relevant Academic Courses:

*  Object Oriented Programming using Java, JavaFX.
. Data Structures using C++.

*  Cisco Certified Network Associate (CCNA).

WORK EXPERIENCE

Gray Mackenzie Retail Lebanon

Beirut
Front End Cashier June 2022 — Sep 2024
*  Delivering exceptional customer service by assisting customers with purchases, answering inquiries, and resolving issues

promptly.

*  Processing transactions using point-of-sale systems (POS), including cash, credit, and digital currency.
*  Training new team members in cashier duties, store policies and customer service techniques.
*  Helping in restocking supplies at the checkout area by monitoring inventory levels.
*  Adhering to store policies and security protocols to minimize discrepancies and ensure customer satisfaction.
College de la Sagesse Brasilia Section Saint-Jean

Beirut
Summer Camp Supervisor Summer of 2023

*  Providing guidance to the summer camp team by ensuring the adherence to the policies and procedures of the camp.
* Implementing protocols and emergency procedures to ensure the safety of the summer camp participants.

*  Assisting in the supervision of the summer camp weekly outings and road trips.

e Setting up various sport activities and entertaining teamwork initiative.

*  Addressing parental demands and providing suitable feedback.

ADDITIONAL

Soft Skills: Communication, Teamwork, Critical Thinking, Analytical Thinking, Mathematical Aptitude, Problem Solving.
Technical Skills: Microsoft Office (Word, Excel, PowerPoint, etc.) - VMware — Visual Studio — Adobe Photoshop — Cisco
Packet Tracer — MySQL Workbench — AutoCAD — Oracle Database — Arc GIS — Eclipse.

Languages: English (Native or Bilingual Proficiency); Arabic (Native or Bilingual Proficiency); French (Native or
Bilingual Proficiency).

Certifications & Training: Cisco Certified Network Associate (CCNA).
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