OSAMA GHALI

SAIDA, LEBANON
PHONE +961 71 309850 • GHALIOSAMA2@GMAIL.COM

PERSONAL INFORMATION

[image: ]DOB: 21-3-1990
Gender: male


EDUCATION



2009-2012	Arts, Sciences and Technology University in Lebanon -Jadra Bachelor in computer communication
2006 - 2009	Bissan high school	bac2 in economics and sociology



WORK EXPERIENCE

2012-2018	Global integrated solutions	IT Specialist

· providing remote and on-site IT support.
· network installation, end to end termination, Testing and labeling.
· Hardware and software troubleshooting
· IT asset management
· Inventory management
· fiber optics fusion splicing.
· Installation and configuring CCTV and biometric fingerprint 2018-2022	Cocktailla	IT Admin
· Configure and manage CCBoot server.
· Mikrotik configuration.
· Installing and configuring computer hardware and programs

	· Troubleshooting and diagnosing computer and network issues
· configuring CCTV and biometric fingerprint
· Inventory management
· Hardware and software installation.

2024	Laguava Resort	IT Officer

· Troubleshooting and diagnosing computer and network issues
· Magnetic Cards encoding and printing.
· Management on omega hotel software
· IT asset management
· Inventory management
· Dealing with vendors.

	
KEY SKILLS AND COMPETENCIES

	

· Have a good technical network background.

· Working knowledge of major networking components & hardware components. CCTV, biometric fingerprint.
· Ability to install and deal with Windows and Microsoft office.

· design and structure networks to meet client needs

· Ability to explain technical issues clearly for non-technical colleagues.

· Able and willing to work flexible hours when necessary.

· Testing and evaluating new technology

	
LANGUAGES



· Mother language: Arabic
· Other languages: English (spoken and written fluently)
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