ZAITER Mohammad
Beirut City, Lebanon                                        
Mobile phone: +961-78-931597                                      
Mohammadzaiter2002@gmail.com                           
Education
AUST                                                             2024-On going

CCE & ICT 
CIS                                                                2023 - 2024                               
BT3 - Information Technology
Work Experience 
Mr. Phones Shop                                          2018 - Current            
Owner 

· Sales: Managing sales of smartphones, tablets, and other electronic devices
· Customer Support: Installing apps, transferring data, or configuring devices for customer needs
· Accessory Sales: protectors, cases, and other accessories
· Evaluating and purchasing used devices for resale
· Responsible for Phone and Computer Repair and troubleshooting problems: hardware and software issues
· Providing technical support to the customers
· Advising clients on warranty issues and recommending products based on expertise
· Social Media Marketing: Creating and managing campaigns to promote products and services
· Account Recovery: Recovering hacked social media accounts securely and efficiently
· Building partnerships with suppliers for better pricing and exclusive deals
Skills Summary
· Operating Systems: Windows / Linux
· Microsoft Office
· Programming: Python / C / C++ / HTML / Ruby / JavaScript / Gem
· Technology
· Phone and Computer Repairs 
Languages

· Arabic: Native language
· French and English: Reading, Writing, Speaking

Interests and Hobbies 
Computer, Technology, Research, Gym, Swimming
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