HASAN SLEEM 
Beirut, Lebanon
September 3, 2003
 (+961) 70320463
hasnslm9@gmail.com
EDUCATION                                                                                                                                                                               	
	Sept. 2021 –June. 2023
	Lebanese American University  
Bachelor of Science in Business Marketing (2 years, Junior)
	Beirut, Lebanon

	Sept. 2023 – Present

	Lebanese University  
Bachelor of Science in Business Marketing




	Beirut, Lebanon


RELEVANT EXPERIENCE                                                                                                                                                         ;                                               
	August 2022 – July 2023 



















July 2023 – July 2024      
                                           


















Dec 2023 – July 2024      
	CrossFit Sportswear-Media department 
                      Full time E-Commerce Specialist                                     Beirut, Lebanon
· Day-to-day operations of an e-commerce Instagram page specializing in the sale of sneakers and sportswear
· Provide professional customer service through various channels, including Direct messages, WhatsApp and phone, providing expert assistance and guidance throughout their purchasing journey in addition to post purchase service and follow up.
· Create compelling content, including product images, videos, and informative posts, to promote products and engage the target audience.
· Collaborate with the agency responsible for boosting and advertising campaigns, ensuring the alignment of marketing efforts with business goals.
· Utilize Paradox system for data entry in addition to daily and monthly financial reports
· Logistics and fulfillment operations by meticulously preparing customer orders and coordinating with the delivery company 
· In store sales

PIPA Media FZC
                      Full time Talent Recruiter - Account manager                Beirut, Lebanon
·  Source and recruit talented streamers to join our agency.
·  Promote agency services to potential talents.
·  Build and maintain relationships with streamers, influencers and content creators.
·  Collaborate with internal teams to develop strategies for streamer acquisition.
· Provide guidance and support to the streamers in optimizing their online presence, including content creation and audience engagement.
· Stay updated on industry trends and emerging talents to identify new opportunities for recruitment.
· Presenting daily, weekly and monthly reports to agency team leaders and management.
· Acted as a liaison between creators and the agency, ensuring smooth communication and satisfaction with provided services.
· Managed day-to-day operations of creator accounts, including content scheduling, performance analysis, and audience interaction.





         Offline Streaming Supervisor                                                                    

	
	· Supervised the night shift operations for offline streamers, ensuring adherence to company policies, schedules, and regulatory guidelines.
· Monitored and supported offline streamers by providing timely updates, tips, and troubleshooting assistance to enhance their performance and productivity.
· Conducted regular checks on streamers' rooms and equipment to ensure optimal functionality and compliance with agency standards.
· Enforced operational processes to maintain efficiency and consistency in workflow, contributing to a smooth and organized work environment.
· Collaborated with management to implement policies and procedures aimed at improving streamers' experience and overall operational effectiveness.
· Facilitated communication between streamers and other departments to address technical issues, resolve conflicts, and ensure seamless integration of services.
· Compiled and maintained accurate records of shift activities, incidents, and compliance reports 





SKILLS AND QUALIFICATIONS                                                                                                                                              ;  
· Software skills: Paradox, Microsoft Office
· Language skills: Fluent in English and Arabic, basic French
· Other skills: Communication, Organization, Customer service, Coordination, Negotiation, Teamwork, Time Management, Problem solving, Adaptability, Flexibility, Talent scouting and recruitment, Account management and client relations, Performance tracking




Awards and certificates                                                                                                                                                                           

· Certificate of honors granted for highest academic achievement at al Mustapha high school for all years
· Scholarship of honors granted by al Mustafa High school 
· Entrance scholarship Lebanese American university 
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