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                                                                      Nationality: Lebanese

Summary
With a bachelor’s degree in information technology, I am offering expertise in software, programming
And networking, more over being able to solve any challenges that might come across in order to ensure
smooth and efficient workplace. On the other hand, providing 6 plus years of experience in meeting and
exceeding both guests’ expectation and satisfaction in well-known vibrant bars and restaurants.
Furthermore and foremost, I provide high profile individuals with financial consultancy and insurance
Programs. And 3 years of experiences free-lance in real estate.
Experience

IT technical support -May, 2022-april ,2024
TH Global vision, Beirut, Lebanon
· ﻿﻿Analyzing &amp; developing key components using methodology prescribed
Techniques.
· ﻿﻿Communicating and negotiating with users, specialists, other staff and suppliers.
· ﻿﻿Network connectivity troubleshooting, ping, tracer, telnet.
· ﻿﻿Responsible for communication protocols, configuration, integration &amp; security.
· ﻿﻿Investigating, diagnosing and resolve all network problems.
· ﻿﻿Maintaining pre-packaged software applications on the LAN.
· ﻿﻿Upgrading and repairing faults on CIS systems, networks &amp; peripheral equipment.
· ﻿﻿Cisco switch configuration in particular
· VLAN configuration/troubleshooting.
· Administering &amp; designing LANs, WANs internet/intranet, and appliances in our onsite data center.


IT support -October, 2020 - November, 2021
Technovision, Beirut, Lebanon
· connect the device with software I track
· Configuration and instillation the gps
· Customer service and training around software in smart phone and system
· Support and Solve the problem tracking and connection
· self-continuous knowledge, reviewing and testing updates as early as possible
to be able to deliver the service based on the new features added
· Receiving calls on our unified number.
· Scheduling the Installation appointments with the clients and ensuring that the site is
ready for installation.

Game developer -February, 2019 - January, 2021
Unity (remote), Beirut, Lebanon
· Game developer (2d&amp;3d)
· Worked with Unity 3D and 2D design and build games for Android and IOS
· Programmed systems for these games in Unity c#
· Developed and implemented Flash web application utilizing ActionScript3. Developed
a custom game engine with a lead developer
· Maintained and extended content creation

Assistant IT manager- June, 2018 - December, 2019
Mindset group, Beirut, Lebanon
· Maintains the computer networks of all types of organizations.
· Configures hardware and software.
· Database with SQL
· Solves technical issues as they arise.
· network hardware, servers, and all security measures are performed
· operation system with windows and Linux 
· Design and configure AP, network hardware, switches, firewalls, routes and monitor
both network, VM, server health
· Manage the day to day virtualized server infrastructure, Windows Server, Active
Directory &amp; group policy management
· Technical support for Digital Web, MarTech and AWS platforms and applications. ITIL
Best practice framework
· Using an enterprise level IT Service Management toolset to manage Incidents and
Service Requests
Financial Consultant - March, 2017 - May, 2018
Allianz SNA, Beirut, Lebanon
· Responsible for developing long term relationships with current and prospective clients,
assess
· Their needs and provide them accurate solutions.

Sales - January, 2013 - August, 2016
Karout mall, Beirut, Lebanon
· Present, promote and sell products/services using solid arguments to existing and
prospective customers
· Perform cost-benefit and needs analysis of existing/potential customers to meet their
needs
· Establish, develop and maintain positive business and customer relationships
· Reach out to customer leads through cold calling
· Expedite the resolution of customer problems and complaints to maximize satisfaction
Education
Faculty of Arts & Sciences,
Bachelor’s degree in Information Technology
November, 2013 - May, 2018 
Lebanese International University
A top-ranked private university, the University of Beirut has a tradition of excellence in
Research, learning and teaching, practice
Beirut Lebanon

Projects
Game name: Truck (pc) / 2019 -
Roles: Physics Programmer
Languages c++
MISC:A 3D flying game where you take control of a griffin ,create object is truck with
Animation
Order by button, design 3d, the track is based on the delivery of goods in a specified Period of
time.
Application name: menu. Server (android) / 2017 -
Roles: physics programmer
Languages: java
Project: create menu food and beverages, the costumer order in tablet by click in items
Choice .even the elements in the database were intertwined .with an orderly design
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1. HARDWARE: MAINTENANCE, PRINTERS, DRIVERS, TROUBLESHOOTING
2. SOFTWARE: MICROSOFT OFFICE (EXCEL, WORD, DYNAMICS 365, POWERPOINT, OUTLOOK),
3. INSTALLATION, I TRACK, UNITY (2D&amp;3D), AUTOCAD (2D&amp;3D) MYSQL, OMEGA
4. NETWORKS: CONFIGURATION, SERVERS, ROUTERS, TCP/IPSOCKET PROGRAMMING, NANOTECHNOLOGY, CISCO
5. OPERATING SYSTEM: MICROSOFT, WINDOWS 10, WINDOWS8, ANDROID, IOS, LINUX
6. PRAGRAMING LANGUAGE: JAVASCRIPT, X++, JAVA, C#, C++, HTML, CSS
Languages
ENGLISH: Fluent
ARABIC: Fluent
FRENCH: Fluent
