MARWA ABDALLAH
Beirut, Lebanon                                            +961 71 829 735                            marwaabdallah150@gmail.com
Work Experience 
Information Technology Analyst                                                                                                                              Jul/2023 – 2024
Lebanese General Youth Center, Beirut, Lebanon 
· Conducting thorough assessments of existing IT systems, hardware, and software to identify inefficiencies.
· Collaborating with cross-functional teams to gather requirements, designing solutions, and implementing IT projects.
· Monitoring and maintaining network and system security to protect against cybersecurity threats and vulnerabilities.
.

Career Guidance Trainer                                                                                                                                          May/2022 – Jul/2022 
Forward Mena , Beirut , Lebanon
· Offered training in essential skills, such as interview techniques, job search strategies, and networking.
· Delivered workshops and one-on-one coaching to help clients enhance their employability.
· Stayed current on industry trends and job market conditions to provide relevant guidance.

Social Worker                                                                                                                                                             Jun/2021 – Jun/2023  
Shahd Association, Baalbek, Lebanon
· Coordinated and facilitated access to healthcare, education, and other essential services.
· Advocated for clients to ensure their rights and needs are met within the system.
· Monitored and evaluated clients' progress and adjust care plans accordingly.
Infrastructure  IT (internship)                                                                                                                           Jun/2024 –May/ 2024
UNRWA, Beirut, Lebanon  
· Assist in monitoring network performance and availability.
· Help troubleshoot network issues and escalate problems as necessary.
· Provide first-level support for IT-related issues, including hardware and software problems.
· Working in SDWAN and converting all server based sites to cloud based sites.
IT Sales                                                                                                                                                                    Jan/2025 –present
Smart Source, Achrafieh, Lebanon  
· Sell Microsoft products ((Microsoft265, copilot, dynamics)
· Identified and pursued new business opportunities for Microsoft 365 and Dynamics solutions within the Saudi market.
· Drove adoption and deployment of Microsoft  365 for clients in various industries
· Collaborated with cross-functional teams to ensure seamless solution deployment and customer satisfaction.


Education
Bachelor’s degree in Information Technology                                                                                                       Dec/8- Graduated 
Lebanese International University, Rayaq, Lebanon 

Lebanese Baccalaureate II in Life Science                                                                                                             Oct/2021 – Jul/2021 
Al-Hekma High School, Baalbek, Lebanon 

Certificates 
· Certificate of participation in leadership trainings 
USPEaK
· Certificate of participating in career guidance trainings 
USPEaK
· Certificate of participating in management trainings 
USPEaK
· Certificate of participation in communication skills trainings 
USPEaK
· Python Language 
USPEaK
· Robotics
Shahd Association
· Cybersecurity (introduction, enhanced, advanced levels)
Cisco
· CCNA1 and CCNA2 and CCNA3
Cisco
· Network Security 
Cisco
· English Communication Skills 
American Center
· Web Development 
Elevate

Skills 
· Web development front end coding
· Communication skills
· Leadership skills 
· Management skills 
· Networking and encryption 
· Tools in Cyber Security
· Work underpressure

Languages 
· Arabic: native 
· English: full-professional proficiency 
