Issa Bazazo

eSIM/SIM Technical Engineer |
Software Engineer

Personal details

Issa Bazazo
Issabazazol@gmail.com
9613972139

Beirut Governorate Beirut

B 2 W K b

linkedin.com/in/issa-bazazo-
785a531b8

Skills

Telecommunications
Python (Programming Language)
SQL

Postman API

Java

DBeaver

Technical Support
Writing Test Cases
Microsoft Office

Jira

Wireshark
Databases

Secure File Transfer Protocol (SFTP)

Profile

| hold degrees in Computer and Communication Engineering and studied
Computer Science. My recent experiences at Monty Mobile have greatly
enhanced my expertise in eSIM technology and software development. |
successfully collaborated with international companies such as Ooredoo,
Vodafone, and Touch to improve user experiences.

At Inkript, | focus on scripts and utilize in-house applications to generate SIM
cards. Additionally, | continue to work with numerous companies, including
Ooredoo and Alfa, and many other companies broadening my expertise in this
field. My responsibilities at Monty Mobile included managing the entire eSIM
generation process, from specifications to deployment, along with Android app
development emphasizing innovative barcode solutions. Utilizing tools such as
DBeaver and MySQL, and providing Help Desk Support, maintained quality
assurance across various SMS software platforms, reflecting our commitment to
excellence and innovation in mobile technology.

Education

Computer and communication, Engineering Jan 2019 - Mar 2023

Lebanese International University

Computer Science
Global University

Sep 2017 - Mar 2021

Employment

SIM Technical Engineer Jul 2024 - Present
Inkript, Bechamoun, Mount Lebanon Governorate, Lebanon

* Worked with international companies like Ooredoo, Africell, Asiacell, and others
*Working on scripts for generating SIM Card «Preparing SIM profiles and testing

them « Generating SIMs

eSIM Technical Engineer

Monty Mobile, EI Hamra, Beirut Governorate, Lebanon
« Worked with international and local companies like Ooredoo, Vodafone, Touch,
and others <Preparing eSIM profiles « Generating eSIMs

Sep 2023 - Apr 2024

Junior Software Developer Jan 2023 - Jan 2024
Monty Mobile, Beirut, Lebanon

ESIM software developer

« Worked on eSIM software for generating barcodes and others

Quality Assurance Specialist
Monty Mobile, EI Hamra, Beirut Governorate, Lebanon
« Worked with several SMS softwares as in SMS portal and bpal

Jul 2022 - Aug 2023
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Data Structures

Process Automation

Help Desk Support

Certificates

Cisco Certified Network Associate Industrial
(CCNA)

Cisco Certified Network Associate Voice
(CCNA)

Programming Foundations: Databases
Using Python for Automation

Advanced Python

Oct 2020

Nov 2022

Jul 2024

Jul 2024



