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Profile 

 
Motivated Computer Science student with hands-on experience in software development, robotics, and customer engagement. Skilled in Dart, SQL, and Java, with a strong focus on building user-friendly applications. Additionally, experienced in customer service and sales, having worked in high-pressure environments where problem-solving, communication, and upselling were key to success. Passionate about both technology and customer satisfaction, with a goal to leverage technical expertise and interpersonal skills to drive business growth and efficiency. 
 
EXPERIENCE 
Crepaway, Beirut, Runner, Barista , Waiter 
October 2021 – December 2024 
· Engaged with customers to provide excellent service and enhance their experience. 
· Successfully upsold menu items, increasing revenue through product recommendations. 
· Handled high-pressure situations, ensuring smooth service during peak hours. 
· Resolved customer complaints quickly and professionally, ensuring satisfaction. 
· Collaborated with a diverse team to maintain efficiency and teamwork. 
 
 
EDUCATION 
Lebanese International University, Beirut 
Bachelor’s degree in computer science 
 
 
Projects 
· Dispenser (Robotics, C++) -
(https://www.tinkercad.com/things/8hzP07VlKxN-automatic-soapdispenser?sharecode=A4SjKKX04vaEF2iAfa7kyNYLHDB7Xhdo3wX0 WztGMS4) 
Designed and developed a sensor-based automatic soap dispenser using Arduino and C++. Implemented efficient code to control servo motors and ensure precise dispensing. Knowledge 
· Testing Game (Dart) - (https://github.com/Ali-alSaleh/planet_app.git) 
Developed a fact-based educational game app using Dart, where users select a planet to learn interesting facts and enhance their understanding of the solar system. Designed with a user-friendly interface and engaging content to make learning about planets enjoyable, especially for kids. 
· Grocery Shopping App (Dart, SQL, PHP) - (https://github.com/Ali-alSaleh/Grocery_Shopping_App.git) 
Created a mobile shopping app with dynamic item selection and total calculation. Integrated backend with MySQL and REST APIs to manage data efficiently. 
· Bank System and ATM Simulation (Java, OOP) Simulated an ATM system allowing users to create accounts, deposit, withdraw, and check balance. Emphasized Object-Oriented principles like inheritance, encapsulation, and polymorphism. 
SKILLS 
Programming Languages: Dart, SQL, Java, Basic C++ 
Frameworks & Tools: REST APIs, MySQL, PHP, Arduino 
Core Competencies: Object-Oriented 
Programming (OOP), Problem-Solving, Software Development 
Strong communication and interpersonal 
skills for engaging with customers and team members 
Upselling and persuasive selling techniques to maximize revenue 
Problem resolution & conflict management to ensure customer satisfaction 
Experience working under pressure in fastpaced environments 
Organizational and time-management 
abilities to handle multiple tasks efficiently 
Proficiency in Microsoft Office Suite (Excel, 
PowerPoint) for reporting and analysis 
CERTIFICATES 
14th GC LAU Model UN Annual 
High School Conference 2019 AMIDEAST 
English Language Teaching (PCELT) 2017 
LANGUAGES 
English: Fluent 
Arabic: Native 
