Malak Hashem

Beirut, AlHadath, Lebanon
Phone: (+961) 71691883

Email: Malaghashem@gmail.com

Career Objective

Dedicated second-year Computer Engineering student with experience
in programming, IT, retail, and import/export. Seeking to leverage my
background and skills to contribute to a dynamic team and further
develop my expertise in software engineering.

Education

Bachelor of Science in Computer Engineering
Lebanese International University (LIU), Lebanon
Expected Graduation: June 2026

- Relevant Coursework: Data Structures and Algorithms,
Object-Oriented Programming, Software Engineering, Operating
Systems

Baccalauréat (BAC2) in Bio Sciences

Al Namuzajiya High School, Lebanon

Technical Skills

- Programming Languages: C++, Java
- IT Skills: Software application development, Robotics
- Tools: Git, Visual Studio

- Operating Systems: Windows, Linux
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Restaurant Order and Sales Management Application

- Developed a Java-based application to optimize order processing ar
visualize sales data for a restaurant.

- Improved operational efficiency by 20% through features like order
tracking, sales reporting, and inventory management.

- Integrated a database for efficient customer order and sales record
management.

Student Registration Application
- Created a student registration system using C++.

- Implemented functionalities for student enrollment, course registra
and record management.

- Enhanced registration process efficiency and data retrieval accuracy
through arobust database structure.

Robotics Project
- Designed and built a robot capable of performing specific tasks.

- Programmed the robot in C++ to execute movements and respond t
sensor inputs.

- Applied principles of electronics, mechanics, and software integratic
achieve desired functionality, enhancing problem-solving and
troubleshooting skills.

Experience

**Private Tutor (International & National)**
- Provided tutoring for primary level students across all subjects.

- Taught Arabic as a foreign language to non-native speakers.

**Online Sales Manager, Elena Services LTD (UK Based)**

- Managed an eBay store with over 1000 items, achieving top-rated s
status for two years.

- Generated monthly sales exceeding $7K and maintained a 98.9%
positive feedback rating.

- Communicated with customers and the company CEO, resolved
disputes, and analyzed shipping costs to ensure customer satisfactior

languages
- Arabic: Fluent

- French: Intermediate

- English: Intermediate

References

Available upon request
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