SAMIR MORTADA
+961 81846668 | Begaa, Lebanon
samirrmortadaa@gmail.com | LinkedIn

OBJECTIVE

Skilled Communication Engineer aiming to leverage strong skills in network design, installation,
and troubleshooting to contribute to the development and optimization of communication systems,
while continuing to grow professionally in a dynamic environment.

WORK EXPERIENCE

Team Leader — Machine Operators, Daher Food Oct. 2023 — Aug. 2024

e Supervised a team of machine operators, ensuring efficient production and 100%
compliance with safety and quality standards.

e Monitored operations, resolved technical issues, and reduced downtime by 20%, ensuring
continuous production.

e Trained team members on equipment handling and safety protocols, increasing team
proficiency by 15%.

e Optimized workflows and implemented strategies, improving team productivity by 25% and
operational efficiency.

Training Coordinator — Lebanese Organizations June 2022 — Oct. 2023

e Designed and delivered tailored training programs, improving team skills and aligning with
organizational goals to achieve a 30% improvement in performance.

e Assessed training effectiveness through feedback and metrics, implementing strategies that
resulted in a 20% increase in training outcomes.

e Coordinated with cross-functional teams to ensure smooth training execution and resolved
operational issues, improving training efficiency by 15%.

e Reported training progress and outcomes to senior leadership, identifying areas for
improvement and driving a 25% increase in overall team engagement.

SKILLS

Programming Languages // Java,JavaScript, PHP, and SQL

Web Technologies // HTML5,CSS3,JavaScript,MYSQL

Web Design /I Responsive Web Design , Web Performance Optimization
Microsoft Office /| Microsoft Word, Excel

PROJECTS

loT-Based Room Control and Monitoring System
e Designed an loT-based system for wireless room monitoring and automation using
Raspberry Pi, Firebase, and an Android app.
e Enabled real-time tracking of temperature, humidity, and gas levels, with automated actions
for safety and comfort.
e Developed a user-friendly mobile interface for data monitoring and system control.

EDUCATION

Bachelor of Science in Communication Engineering Aug. 2020 —Jan.2024
Lebanese International University , Lebanon


https://www.linkedin.com/in/samir-mortada-833301321/
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