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Q Beirut, Lebanon

EDUCATION

2021-present
LEBANESE INTRNATIONAL
UNIVRSITY

Electronics engineering

SKILLS

Project Management
Public Relations
Teamwork

Time Management
Leadership

Effective Communication

Critical Thinking

LANGUAGES

e English (Fluent)
o Arabic (Native)

YASER ASSAF

ELECTRONICS ENGINEER

PROFILE

Motivated electronics engineering student with hands-on experience in
customer service and team management. With a year as a waiter and two
years as a store manager, I've honed skills in communication, problem-solving,
and leadership. Passionate about leveraging my technical education and
practical experience to contribute to dynamic, solutions-focused teams.

WORK EXPERIENCE

Sol Bistro 2023 -2024
Waiter

» Delivered high-quality service to guests in a fast-paced dining
environment, ensuring customer satisfaction and loyalty!

» effectively managed a section of 8-10 tables, balancing multiple
priorities to maintain efficiency during peak hours!

* Upsold menu items and promoted daily specials, contributing to
increased sales revenuel.

European Outlet 2021- 2023
Store Manager

+ Upsold menu items and promoted daily specials, contributing to
increased sales revenue!

» Consistently provided accurate and efficient cash handling,
including processing payments and managing refunds!

o Successfully upsold products to customers by offering tailored
recommendations based on their needs and preferences!.

TECHNICAL SKILLS

Microsoft Word: Skilled in document creation, formatting,
and collaboration using advanced features like styles, mail
merge, and track changes.

Microsoft PowerPoint: Proficient in designing impactful
presentations with animations, charts, and multimedia.
Microsoft Excel: Advanced in data analysis with functions
(VLOOKUP, IF), pivot tables, charts, and macros (VBA).
Java: Experienced in object-oriented programming, core
libraries, and database connectivity (JDBC).



