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SUMMARY 
Looking for a challenging role in your company, where I can utilize my relevant skills and qualifications 

mentioned below to contribute to the success of your organization, while continuously expanding my 

knowledge and professional growth. I am enthusiastic and excited about trying my theoretical knowledge 

and applying it to real-world scenarios 

 

PROFESSIONAL EXPERIENCE 
Service Desk (Analyst), ServeIT | Zouk Mosbeh, Lebanon  June 2024-October 2024 

● Researched, tested and implemented a DAM (Digital Asset Management) system on a Linux 

Cloud VM (Virtual Machine) for a client contracted with the company. All that through a VPN 

(Virtual Private Network) while using Docker technology with Terminal Commands (Bash). 

● Managed the Research, Documentation and Reporting processes such as about Google 

Workspace implementation and management, WSUS and alternatives… 

● Tested TTFs (TrueType Fonts) on Windows. 

 

Intern, Ogero | Mina, Lebanon August 2024-October 2024 

● Learned about their Telephony Infrastructure, components in their Racks and how they 

collaborate and communicate, Switching, CNDs (Computer Network Defense) and Telephony 

Protocols (such as MIC …). 

● Gained knowledge about Transmission in depth: like street underground ogero cables, 

components in between such as multiplexers, demultiplexers, repeaters …; Microwave Radio 

planning and implementation; updating the Headquarters Racks to use Fiber Optic new 

infrastructure; Equipment used for reparation of all of the above. 

● Familiarized with almost all Commands used in daily tasks with customers. 

 

IT Intern (Help desk), Netways | Beirut, Lebanon  July 2023 – August 2023 

● Learned about premise AD DS (Active Directory Domain Service) implementation, management 

of Users, Machines and GPOs (Group Policy Objects). Sync it with office 365.  

● Gained knowledge on how to set up a Hybrid environment with an IaaS (Infrastructure as a 

Service) provider like Azure. Learned Azure Management of resources, roles, application groups, 

log analytics. 

● Acquired skills on how to set up a Lab environment for AD DS testing; with a Local VM (Virtual 

Machine), adding Machines, virtual users, admins, groups, GPOs; Use of PDQs for fast file 

sharing to user machines. Use of Remote Desktop Apps. Manage server roles features, services. 

● Worked with outlook customizations. 

● Learned Microsoft admin center, Mail Flow Rules. 

 

Student Work, UOB (University of Balamand) | Beaino, Lebanon  January 2022 – December 2024 

● Medals and Certificates for leading two school teams in a Python Programing Competition (yearly 

event). Successfully lead them in training and strategies, which got us last year in 2nd and 4th 

places. 

● Be responsible for fixing any errors or problems in the Python Programing Competition  
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● Monitored lab rooms for people who need help or have problems, like computer center printers, 

UOB account issues, retro projectors, internet connectivity problems…etc.  

● Assisted Doctors in setting up Labs, reordering everything where they should be. Detected 

defected/harmed components, and fixed them. 

 

CERTIFICATES 

LinkedIn: 

CSS: Advanced Layouts with Grid [4/1/2025] 

CSS Essential Training [3/20/2025] 

JavaScript: Modern Browser APIs [2/16/2025] 

JavaScript: Ajax and Fetch (2019) [2/12/2025] 

JSON Essential Training [2/1/2025] 

Developing for Web Performance [1/29/2025] 

HTML Essential Training (2020) [1/27/2025] 

Learning App Building with Vanilla JavaScript [1/22/2025] 

JavaScript: Classes [1/21/2025] 

JavaScript: Closures [1/21/2025] 

JavaScript: Prototypes [1/21/2025] 

JavaScript: Scope [1/20/2025] 

Learning ECMAScript 6+ (ES6+) [1/18/2025] 

Learning the JavaScript Language [1/18/2025] 

JavaScript Essential Training [1/16/2025] 

 

EDUCATION 

UOB (University of Balamand) | Lebanon | 2024 

Telecommunications and Networks, GPA: 88 

● Get an Honor Certificate, Dean's List Certificate, and a Merit Certificate after graduating. 

● Maintain being on the Honor List for the majority of my time there. 

 

Lycée Abdallah Rassi | Lebanon | 2021 

French Baccalaureate in Math with Physics and Chemistry 

● Medals for being part of all sports teams (Football, Basketball and Handball).  

 

SKILLS 
Mobile & Software Development: C# / C++ / Xamarin or MAUI / .NET / java / Python / C 

Web Development: HTML + CSS + JavaScript 

IT services & Terminals & Task automation: Linux & Windows, Bash & Powershell & cmd 

IOT + Databases 

Microcontrollers: Arduino + Sensors + Verilog and VHDL(FPGA) 

Networking and Telecommunication (Cisco) 

Microsoft Suite: Microsoft Excel – Access – Visio – Teams – word – PowerPoint … 

 

LANGUAGES: 
Arabic: Fluent in talking, writing and reading. 

English: Fluent in talking, writing and reading. 

French: Advanced in talking, writing and reading. 


