Contact

m.harb1@outlook.com

www.linkedin.com/in/matthew-h-
a17739190 (LinkedIn)
www.gwiklabs.com/

public_profiles/9e2cf0c3-2542-4f6b-8

(Portfolio)
hotlanta.dedyn.io/ (Personal)

Top Skills

Infrastructure as code (l1aC)
Data Centers

DevOps

Languages

German (Elementary)
Arabic (Elementary)

English (Native or Bilingual)

Certifications

Baseline: Infrastructure

Amazon Web Services SysOps
Administrator - Associate

Cloud Architecture

Getting Started: Create and Manage
Cloud Resources

Optimizing your Google Cloud costs

Matthew Harb

Big Data | Cloud Native | Data Centers | Cybersecurity | Fullstack |
Project Management

Summary

Whether it’s creating software that improves my team’s workflow

or helping someone fix a technical issue, | find it fulfilling to use
computers to help people in meaningful ways. I’'m always looking for
new ways to use technology to help people and new technologies to
democratize information. Information yearns to be free.

Experience

KnownHost

Critical Operations Engineer, Data Center
November 2024 - Present (6 months)

The Atlanta data center serves the majority of our clients in the Western
Hemisphere, featuring redundant links with a capacity exceeding 20G
symmetric. | am actively engaged in the management and maintenance of

over 200 rack units distributed across more than 40 cabinets.

Verotech Professional Services
laC / DevOps Engineer
January 2023 - November 2024 (1 year 11 months)

Helping clients to provision scalable, secure, and reproducible systems.
Deliverables included: IaC, system design docs, and white-glove service. Total

compensation package: the clients' smiles and laughs.

Zesty.io
Operations Engineer
September 2022 - November 2022 (3 months)

Zesty.io offers a hybrid-headless CMS platform which simplifies web content
creation and
distribution. My responsibility was to monitor and maintain Zesty.io’s cloud

infrastructure.

Travelers
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Technology Engineer
September 2020 - September 2022 (2 years 1 month)

Travelers is a personal, business, and specialty insurance company serving
clients worldwide. To
advance and augment their capabilities | assisted in the development of cloud

infrastructure.

CoreXpand

Cloud Engineer
November 2019 - September 2020 (11 months)

www.corexpand.com is a B2B e-commerce solution provider. Much of
CoreXpand’s infrastructure lives in the cloud—supplying customers with
reliable and convenient e-commerce solutions. | assisted with the monitoring
and provision of cloud resources such as Windows and LinuxEC2 instances,
Route53 (DNS Management), AWS Certificate Management, AWS Simple
Storage Service(S3), and AWS EBS and EBS Volume Snapshots

Georgia State University

Research Assistant
2015 - 2017 (2 years)

Education

Georgia State University
Bachelor's degree, Physics - (2013 - 2017)
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