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Advertising and Communication student at Haigazian University with a solid foundation in advertising principles, market research, and digital media strategies. Throughout my academic journey, I have gained experience developing integrated marketing campaigns, conducting audience analysis, and leveraging digital media to enhance brand visibility. Also, I am a qualified team leader with my leadership, management, and communication skills. I am eager to apply my knowledge and skills to your company. 
 
 
EDUCATION  
                                                                                                                     	                               
 
-B.A. in Advertising and Communication                                                                 2022-present    
         Haigazian University, Hamra     
 
-Bacc. II degree (Sociology-Economic section)                                                           2006-2022                                        
          Armenian Evangelical Central  
               High School, Ashrafieh     
 
                                   
EXPERIENCE 
                                                                                                                     	                               
 
-Secretary Assistant                                                                                                          2022-2025 
     -Haigazian University 
 Proficient at maintaining confidentiality  
 
-Customer Service Agent                                                                                                      2024 
    -ABC Dbayeh Department store  
· Successfully managed and resolved customer conflicts by handling          complaints with professionalism and empathy, ensuring customer satisfaction.                      
· Experienced in dealing with diverse individuals and addressing a wide  
range of issues effectively.                                                                                                         
· Actively participated in marketing events and promotional campaigns,  engaging with customers to enhance brand awareness and drive sales. 
· Provided training and guidance to new customer service agents, supporting their onboarding process and ensuring they met quality service standards 
  
-Secretary Assistant                                                                                                                 2023  
    -Company of Sons of Boutros, Zouk Mosbeh 
 Gained Efficiency in scheduling, handling  
                communications, and office management.                                                                                     
 
ACHIEVEMENTS  
                                                                                                                     	     
-Created websites using Shopify                                                                                                 2025 
-Completed Excel for business mastering computer literacy workshop
            Haigazian University                                                                                                       2025
-Created content on social media for businesses (reels, posters…)                                            2025
-Conducted Comprehensive market research projects                                                            2023-2025  
-Participated in several Communication workshops                                                               2022-2024 
-Qualified Team Leader with a Certificate in Leadership and Communication 
             Haigazian University                                                                                                      2022 

 
SKILLS 
                                                                                                                     	   
               
-Good communication  
-Teamwork and collaboration  
-Content creation
-Creativity
-Customer service  
-Time Management  
-Organization skills 
-Adaptability  
-Problem solving   

                                                                                                                     
                                                                                                                    
LANGUAGES 
                                                                                                                     	   
                            
English: Fluently   Arabic: Fluently   Armenian: Fluently        
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