TALA JAROUDI
Beirut, Lebanon | +961 70 727 779 | talajaroudi@icloud.com
Education
Lebanese American University (LAU)
Bachelor of Business – Marketing
Expected Graduation: 2026
Beirut, Lebanon
Adventist Secondary School
High School Diploma
Graduated: 2023
Work Experience
Food District — Cashier → Supervisor
Beirut, Lebanon
2022 – 2025
· Started as a cashier, handling daily transactions and providing customer service.
· Promoted to supervisor in 2023 due to performance and leadership.
· Managed shift schedules, trained new employees, and ensured smooth daily operations.
· Handled inventory checks, conflict resolution, customer support, and quality control.
Mikey’s Sandwiches & Co — Call Center Representative
Beirut, Lebanon
2021 - 2022
· Managed customer inquiries and took orders over the phone.
· Ensured customer satisfaction and efficient communication between branches and clients.
· Handled complaints professionally and ensured timely resolution.
Languages
· Arabic: Native
· English: Fluent
Skills
· Team leadership & supervision
· Customer service & communication
· Time management & multitasking
· Microsoft Office (Word, Excel, PowerPoint)
· Point of Sale (POS) systems
