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	O
	Objective



 Recent Management Information Systems graduate with solid foundation in data analysis, business technology, and process improvement. Looking to contribute inputs to an organization through technical competence, problem-solving skills, and passion for increasing operational effectiveness.


	E
	Education



Lebanese International University
Bachelor of Management Information Systems
2022 – 2025
GPA: 3.72


	S
	Skills
	
	
	
	
	
	
	



· Tableau.
· Python.
· SQL.
· Computer proficiency.
· Microsoft Office (Word, Excel, PowerPoint, Access).


	C  Certificates



E-commerce & social media bootcamp 
· Held at the Lebanese International University, Beirut campus on June 24 and 25, 2024.









	E
	Experience



  Training program at Banque Du Liban
· [bookmark: _GoBack]Held by the Training and Development Department at 
Banque du Liban from July 3 2023 to July 26 2023.


Receptionist, Fight Club Beirut
January 2023 – June 2023
· Managed check-ins and membership renewals efficiently using Arena software system.
· Handled cash transactions, processed payments, and maintained accurate financial records.
· Responded to inquiries about memberships, services, and gym policies via phone, email, and in person.
· Coordinated with saff to ensure smooth operation of daily activities and resolved any member issues or complaints.

Cashier, Harkous Chicken
June 2021– October 2021

· Prepared daily customer bills.
· Confirmed bills contain all packed goods.
· Maintained good customer service.
· Resolved any uprising conflict related to pricing and items packaging.

Cashier, El Forno
June 2022 – September 2022

· Prepared daily customer bills.
· Confirmed bills contain all packed goods.
· Maintained good customer service.
· Resolved any uprising conflict related to pricing and items and packaging.




Languages

· Arabic (Native)
· English (Very Good)
