

Amjad Ibrahim
76/975249
Amjad.ib2@gmail.com

Languages: 
Arabic & English



Skills
· Inventory Management & Digital Systems
· Customer Service & Client Relations
· Technical Troubleshooting & Support
· Vendor & Supply Chain Coordination
· Multitasking & Attention to Detail


summary
Detail-oriented and highly motivated Computer Science student with experience in customer service and technical support. Adept at managing inventory systems, troubleshooting technical issues, and coordinating operations in fast-paced environments. Seeking opportunities to leverage problem-solving skills and technical expertise in a dynamic workplace.

Experience
Vet Point – Assistant Manager   ………. 08- May 2023 - Present
Address client concerns professionally, ensuring high customer satisfaction.
Act as a key technical resource for staff, providing troubleshooting and support.
Manage digital inventory systems for medical supplies and equipment.
Maintain vendor relationships and ensure accurate stock levels.
Successfully balance multiple high-priority tasks in a fast-paced environment.

Education
Bachelor of Computer Science
Lebanese International University……… October 2021 - Present
High School Diploma
Rafic Hariri Official Secondary School………….. 2018 - 2020
References
Available upon request.
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