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General Summary

Results-driven IT Technician with strong expertise in system troubleshooting, network
management, and technical support. Experienced Web Developer specializing in creating
responsive, high-performance websites. Committed to delivering efficient solutions and
optimizing technology for business success.

Professional Experience

IT Technician
TechPunto July 2024 - Present

Experienced in network management, firewall configuration, software installation, and troubleshooting
hardware and software issues. Skilled in setting up and maintaining CCTV systems and printer
configurations. Adept at ensuring system security, optimizing performance, and delivering efficient
technical support

Web Development
Freelance February 2024 — Present

Experienced in developing dynamic and responsive websites using HTML, CSS, and JavaScript for the

frontend, with PHP as the backend. Proficient in database management using XAMPP (Apache, MySQL).
Skilled in creating user-friendly, performance-optimized web solutions tailored to client needs.

Robotics Teacher- Part Time

Robot Champs- India (Remotely) January 2024-February 2024
Experienced in teaching children robotics from scratch, introducing fundamental concepts and
hands-on programming. Skilled in simplifying complex topics, fostering creativity, and engaging
students in interactive learning experiences.

IT Support- Training
Lebanese International University (LI1U) September 2023 — November 2023



Gained hands-on experience in troubleshooting PC hardware and software issues, adding
computers to the domain, and configuring printers. Developed strong problem-solving skills and
technical expertise in system management.

Certificates

CCNA1,CCNA 2,CCNA 3, CCNA4
CISCO/LIU 2022-2024

Network Security Certificate

CISCO/LIU 2022-2023
Cyber Ops Certificate

CISCO/LIU 2022-2023
Education

Information Technology- Bachelor Degree
Lebanese International University (LIU)- Beirut, Lebanon 2021- 2024
Lebanese Baccalaureate (Life Science)

AL Taybeh Public School- Marjeyoun, Lebanon July 2021

Skills

Computer Skills: Microsoft Office (Word, Excel, PowerPoint), IT Support & Troubleshooting
(Hardware & Software), Web Development (HTML, CSS, JavaScript, PHP), Programming
Languages (PHP, Java, JavaScript), Database Management (SQL Queries, MySQL), Network
Configuration & Firewall Management.

Career Skills: Technical Support & Problem-Solving, Network & System Administration,




Software Installation & Configuration, Web & Software Development, Database Management &

Optimization, Robotics Training & Education, Time Management & Project Execution, Team
Collaboration & Communication.

Languages

Arabic (Native); English (Professional).



