Bahij Ammar

20/6/1994, Lebanese

Basta, Beirut Lebanon
81759202
Bahij.ammar0l@gmail.com
Education

* Bachelor of International business management, 2017, LIU Beirut
* Socio-economics diplomat, martyr Hassan Khaled school 2012

Work experience

1. Karout Online, Call center team leader, Nov 2023-currently
* Overseeing day to day operations
* Resolving escalated issues
* Ensuring quality customer service

2. Terre Beirut, Chef de Parti, Jul 2021-Jan 2022
* Maintaining High Standards of Food Preparation and Presentation
* Ensuring that all dishes are prepared accurately and on time
*  Working closely with kitchen staff, and front-of-house teams

3. Shoe palace Muscat/Oman, sales associate, Feb 2017- Jun 2018

* Reaching the monthly sales target
» Serving customers properly
* Handling customers complains

Languages:
English: Professional
Arabic: Native, French: Intermediate

Computer literacy:

Microsoft word, Excel, PowerPoint
Reference:

Available upon request
Skills

Leadership, Time management, Communication, Working under pressure, team work


mailto:Bahij.ammar01@gmail.com

