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	Objective 

To apply my solid understanding of computer science concepts, programming languages, and analytical skills to create impactful software solutions. Eager to gain practical experience in areas such as software development, data analysis, or machine learning, while further developing my technical knowledge and working collaboratively with teams in a fast-paced environment.



Professional Experience 
Cashier 
Patisserie Haifa
2018-2022
· Communicate with customers to help them find specific products throughout the patisserie
· Learn about new products and describe them to customers
· Create a positive environment for customers, other professionals, and myself

CCNA: Introduction to Networks

Configure switches and end devices to provide access to local and remote network resources.
 Explain how physical and data link layer protocols support the operation of Ethernet in a switched network.
Configure routers to enable end-to-end connectivity between remote devices. 
Create IPv4 and IPv6 addressing schemes and verify network connectivity between devices
Explain how the upper layers of the OSI model support network applications.
Configure a small network with security best practices.
Introduction to Cyber Security
· Explain the basics of being safe online, including what cybersecurity is and its potential impact.
· Explain the most common cyber threats, attacks, and vulnerabilities.
· Explain how to protect oneself while online.
· Explain how organizations can protect their operations against these attacks.
· Access a variety of information and resources to explore the different career options in cybersecurity.
Introduction to Python and programming
· Identify core aspects of programming and features of the Python language
· Use different tools for writing and running Python code
· Understand and apply core programming concepts like data structures, conditionals, loops, variables, and functions
· Design and write fully-functional Python programs using commonly used data structures, custom functions, and reading and writing to files
OMT western Union money transfer 
          Processed both domestic and international money transfers, ensuring accuracy and speed.

Assisted customers in selecting the most cost-effective transfer options, explaining terms, fees, and exchange rates.

Ensured compliance with legal requirements, verifying customer identification and transaction details.

Managed customer inquiries via phone, email, and in-person interactions, providing timely and professional resolutions to issues.

Handled cash and card payments, maintaining accuracy in transaction records and balancing daily cash reports.   
 Education  
CSIT under graduate at LIU Beirut 2022-2024 
Lebanese Official Baccalaureate in Sociology and Economics Qarnayel Official High School          2017-2019 
Skills  
· Communication
· Listening and adaptability
· welcoming and friendly personality
· Critical thinking
· Patience 
· Organizing 
· Leadership  
· Time management
· Programming principles
· Python Syntax And Semantics
· Computer programming 
· Python programming 
· [bookmark: _GoBack]Python tools 
	Language 

	Arabic: Native                                 English: Fluently    
