Gaelle Younes
gaelle.younes@outlook.com +96176105924  Gaelle Younes | LinkedIn Amchit, Lebanon

Senior industrial engineering student seeking an internship opportunity with a strong interest in
optimization and systems improvement. Skilled in mathematical modeling and process analysis.
Passionate about improving logistics and operational efficiency through smart planning and analytics.

EDUCATION

Lebanese American University Sep 2023 - Jun 2027
Bachelor of engineering — BE, industrial engineering.

* CGPA: 3.96 — MGPA: 4.0, placed on the Dean’s distinguished list of the School of Engineering.

* Completed 70+ volunteering hours with Life Sculptor and Chain of Education.

Amchit Official High School 2023
Lebanese Baccalaureate, General Sciences

EXPERIENCE

Team leader - Manufacturing lab at LAU Mar 2025 - Apr 2025

* Led a team of 5 members in metal sheet processing, ensuring efficient workflow and collaboration.

* Planned workflows and created a clear timeline to ensure operations were completed within 4 lab
sessions.

*Assigned tasks based on team members’ skills improving task efficiency.

* Supervised operations, maintaining safety protocols, process control, and technical standards.

* Provided technical guidance and promoted teamwork to ensure smooth, efficient lab performance.
Customer service assistant and cashier - Plage des rois Jbeil Jun 2023 - Aug 2023
» Handled daily cash transactions and POS transactions, and improved service speed.

* Assisted customers, resolved complaints professionally, and developed communication skills valuable
for service operations.

Advisor - LAU Model United Nations Nov 2022 - Apr 2023
* Trained students on research and negotiation for model conferences involving 20+ schools.

* Guided the development of position papers, speeches, and formal resolutions.

* Enhanced delegates’ communication and writing skills through structured feedback and training.
SKILLS

Technical skills: operations research, production planning, statistical analysis, supply chain operations.
Soft skills: time management, problem-solving, adaptation, communication.

Tools and software: Excel (Data analysis and solver), Lingo, AutoCAD, MATLAB.

VIRTUAL EXPERIENCES AND CERTIFICATIONS

PWC US Management Consulting virtual experience - Forage May 2025
Completed a business summary, divestiture interview guide and synergy presentation to analyze
operations - Credentials: https:/tinyurl.com/wxzscrud

Six Sigma - Oxford home study college May 2025
Gained knowledge in process improvement, waste reduction using six sigma methodology.
LANGUAGES

Arabic C1, English C1, French B2
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