Mohamad Kais Mobile: 496178829827

Knowledge of

A highly motivated, ambitious
engineer, who has developed a
mature and responsible
approach  to any  tasks
undertaken. Currently looking
to resume my professional
career to become a more and
more experienced engineer.

Personality traits

Adaptive nature

Able to work in a team or
alone

Highly organized
Innovative

Hobbies

Swimming, Football

Personal Details

Name: Mohamad Kais

Date of birth: 09/03/1990
Country: Lebanon
Location: Beirut

Mobile: +96178829827
Skype:

mohamadkaisO@gmail.com
Email:
mohamadkais0@gmail.com

Objective

To secure a promising position that offers both a challenging and a
good opportunity for growth.

Work Experience and Skills Developed
e Apr 2023 - present: Senior Quality Assurance at Aperture

Actively collaborating with developers and business stakeholders to clarify
requirements, especially in terms of testability, consistency, and
completeness.

Analyzing system requirements and developing detailed test plans for

system testing.

Converting the user stories (agile methodology requirements documents) and
design documentation into test design products: test scenarios, test cases.
Involving in daily stand-up meetings and weekly sprint meetings to discuss
workflow and project specifications.

Capturing and distributing meeting minutes and created data low, and process
flow diagrams.

Participating proactively in team retrospectives, suggesting and implementing
improvements.

Developing and executing automated test scripts using tools such as Selenium
to ensure comprehensive test coverage and increase test efficiency.
Identifying and reporting bugs and issues, working closely with the
development team to resolve them, and verifying fixes through automated
regression testing.

Enhancing the test automation framework to support new features and
improve test stability and reliability.

e Oct2018 - Apr 2023: Quality Assurance Supervisor at Ecomz
Responsible for testing, design, debugging, and implementation of software
quality standards and procedures to maintain high levels of software quality
and product reliability

Develop test plans, and other documentation for various functional

and non-functional testing activities

Execute scenario-based testing on multiple platforms and devices and write
bug reports

Work closely with the development team to diagnose issues, resolve defects.
Ensure that product releases follow project specifications

e Jun 2016-sept 2018: Technical Support at Omega Software
Installing Oracle and Omega Software to clients

Maintaining Omega on servers, POS, computers and notebooks
Daily Troubleshooting for clients
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e Nov2015-May 2016: Technical Support at ICC Sal.

Maintaining servers, computers, notebooks, printers, and
scanners. Installing all programs and drivers related to computers
Searching for IT information and procedures to resolve IT related
issues

Assembling/disassembling PC, peripheral devices, and similar IT
products



Mohamad Kais

References ) o )
Academic Qualifications

Available upon request

e 2018-2019: Master’s degree in Electrical Engineering and
Computer Science. University of Belgrade-Electrical Engineering
Faculty - (www.etf.bg.ac.rs)

e 2012-2015: Bachelor Degree in Computer and
Communication Engineering(TENG). Arts, Sciences and
Technology University (A.U.L) (aul.edu.lb)

Computer Skills

Microsoft Office PowerPoint and Excel.
Internet, Web design, Multimedia
Adobe Photoshop

Arduino, microcontrollers, Raspberry pi
C, C++ programming

JAVA, Python

Jira Software

Testrail

Selenium

Languages

Fluent in spoken and written Arabic, English and Serbian.

Complementary Information

e Knowledge of research methodologies:
Data and information collection
Writing and presenting reports
e Experience in public attention. I worked amongst other several
work experiences, not related to university studies.




