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Professional Summary 

Motivated and detail-oriented undergraduate student pursuing a degree in Management Information Systems (MIS) at 
USAL University, with a strong interest in Artificial Intelligence and Business. Combines a solid foundation in 
technology with hands-on experience in sales, teaching, and customer service. Known for strong communication 
skills, emotional intelligence, and a team-oriented mindset. Passionate about integrating business strategies with 
innovative technologies to drive growth and efficiency. 

 
Education 

Bachelor of Science in Management Information Systems​
 University of Sciences and Arts in Lebanon (USAL) — 2022–Present 

Bachelor of Arts in English Literature​
 Lebanese University — In Progress 

 
Professional Experience 

Cashier,  Malak Tawo2 — 2024–2025 

●​ Processed transactions accurately and efficiently at the cash register 
●​ Provided high-quality customer service and maintained a clean, organized work area 

Teacher, Borj Al Hidaya School — 2022–2024 

●​ Delivered engaging lessons tailored to student needs across multiple subjects 
●​ Mentored students and supported academic improvement through customized instruction 

Sales Associate, Al Husaine Center — 2020–2024 

●​ Assisted customers in product selection and delivered excellent service 
●​ Managed inventory and collaborated with team members to achieve sales targets​

 
 

Skills 

Technical Skills 

●​ Databases: MySQL 
●​ Software & Tools: Tableau, Python, Adobe Photoshop 
●​ Systems & Productivity: Microsoft Office, Data Entry, Entry-level Programming 

Interpersonal Skills 

●​ Strong verbal and written communication 
●​ Emotional intelligence and active listening 
●​ Team collaboration and adaptability 
●​ Confident and professional body language 

Languages 

●​ Fluent in English and Arabic (Speaking & Writing) 
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