Adnan Ibrahim

Beirut, Lebanon

\\+96170907381 @ adnanib02@gmail.com Eﬂ linkedin.com/in/adnanibrahimm

Objective

Motivated and analytical Computer Science graduate with hands-on experience as a Software
Business Analyst intern. Eager to begin a full-time role in a dynamic technology company where | can
apply my technical skills, business insights, and problem-solving abilities to contribute to impactful
projects and continue growing professionally.

Education and Academic Achievements

Feb 2022 - July 2025 Lebanese International University
Graduate student in computer science
Sep 2020 - Jan 2022 ‘Q.i Lebanese University

Management information technologies

Sep 2019 — July 2020 g/ Collége Universelle

Lebanese Baccalaureate in Economics and Sociology

Experience

INKRIPT Software Business Analyst Intern

Inkript, a Resource Group subsidiary — Badaro, Beirut, Lebanon

Sep 2024 — Nov 2024

e Gained understanding of company operations and project processes.

e Proficient in Jira for issue tracking and project management.

e  Familiar with diagramming tools: Draw.io, Visio.

e Created draft user stories for various sections and transformed them into actionable Jira issues.

e Involved in sprint planning and retrospectives to improve team performance.

e Engaged in feasibility workshops with R&D and collaborated with QA teams.

e Conducted queries and reporting in Jira to track project progress.

e Attended workshops on effective teamwork and communication.

e Comprehensive understanding of Joget Cloud’s low-code development and automation
capabilities.

e Proficient in creating and configuring forms using standard fields, custom HTML, and JSON for
enhanced customization.
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e Experienced in building and customizing data lists, including column setup, filters, and advanced

HTML formatting.

¢ Knowledgeable in designing workflows in the Process Builder, including task configuration,

routing, and conditions.

e Skilled in advanced customization with HTML, JavaScript, plugins, and JSON for tailored

solutions.

lrnr Logistics and Operations Assistant

SO —

HADDAD TRADING COMPANY — Al Jnah, Beirut, Lebanon

Sep 2022 — Aug 2024

e Coordinated daily preparation of product orders and ensured accurate fulfillment for all

company branches.

¢ Handled communication and coordination with agents and branch managers to meet supply

needs and resolve issues promptly.

e Took full responsibility for planning and executing annual inventory audits across tools and

products.

e Collaborated within a multi-role logistics team, contributing to smooth internal operations and

shared task completion.

Academic Projects

Date

Project

Technologies/Skills

Key Achievements

Jul 2025 - Aug 2025

ChronoTrack — Smart
Attendance System

Python (FastAPI),
React.js, PostgreSQL,
Tailwind CSS

Developed full-stack
attendance & payroll
system with real-time

monitoring, leave
requests, and HR
dashboards.

Feb 2025 - Jun 2025

Social Media Platform

JavaScript, PHP, HTML,
CSS, Tailwind CSS

Built web app for posts,

comments, and media

sharing; improved user
interaction features.

Feb 2025 —Jun 2025

Cinema Ticket Booking
System

C#, .NET, SQL

Developed desktop app

for movie listings, real-

time seat booking, and
cancellations.

Feb 2024 - Jun 2024

Reactive LED Lights

Arduino Uno, C/C++

Implemented sound-
responsive LED system
adjusting brightness
based on audio intensity.




Highlighted Knowledge, Skills, and Abilities

v' Business Analysis
Business Planning

Digital Onboarding

JIRA(Reporting&Querying-

Issue Creation)
User story drafting

Scrum Master / Agile

v" Microsoft Office

Excel
Word
PPT
forms

Flowcharting
(Draw.io,Visio)

v" Programming languages
HTML&CSS

Java,JavaScript,C,C++,C#,PHP
Robotics Design&Coding
Database Systems

Computer Networks

v"  General
Team Collaboration &
Communication
Stand-up Meeting
Participation
Feasibility Assessment

Client Needs
Assessment
Problem resolution

Languages
e Arabic Native
e English Fluent
e French Fluent

Certifications

M CCNAv7:Introduction To Networks

M CCNAv7:Switching,Routing,and wireless Essentials

EXTRA CURRICULAR ACTIVITIES

e Volunteer at DEVELOPMENT FOR LIFE AND PEACE since 2018.

e Footballer Player.



